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Government e Marketplace (GeM) BID DOCUMENT 
 
 
 

NAME OF WORK: Onsite Comprehensive Annual Maintenance Contract of CCTV 

Cameras 

 

 

CRITICAL DATES 
 
 

S.No Particular

s 

Date & Time 

1. Availability of BID Document on GeM Portal AS PER GEM PORTAL 

2. Last date and time of BID submission AS PER GEM PORTAL 

3. Online Technical BID opening date AS PER GEM PORTAL 

 

 

 
 

 
 
 
 

Place of online Bid opening : O/o Divisional Manager, Food Corporation of India, 

Divisional Office, Behind New Grain Market, Hisar, Haryana  

Pin- 125001  
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 FOOD CORPORATION OF INDIA  

DIVISIONAL OFFICE, HISAR, HARYANA 

 

GeM BID 

Online Bids are invited on behalf of the Food Corporation of India for the following works 

from reputed manufacturers, sole distributors, OEM, dealers, Agents/ Vendors/Service Provider 

for Onsite Comprehensive Annual Maintenance Contract of CCTV Cameras installed at various 

depots of Food Corporation of India, Haryana which are specified in Annexure-C. Bidders should have 

satisfactorily completed similar works with any of the Govt. Organization. 

 

S.No Name of Work & Location Period of Contract 
Estimated 

Bid/Contract value 
1. 2. 3. 4. 

 

1. 

Onsite Comprehensive Annual Maintenance 

Contract (AMC) of total 149 CCTV Cameras 

installed at 13 locations of Food Corporation of 

India, DO Hisar , Haryana specified in 

Annexure-C. 

One (01) year, 

further extendable 

up to one year (if 

required) at the sole 

discretion of the 

corporation. 

 

Rs.2,50,000 /- 

 
1.  The offer shall remain open for acceptance up to 90 days of opening of Price Bid. 
2. The intending bidder must read the terms and condition carefully. He should only submit his 

bid if he considers himself eligible and he is in possession of the entire document required. 

3. Information and Instructions for bidders posted on GeM portal shall form of bid document. 

4. Tenderer shall visit-the locations/ depots at his own cost under intimation to Divisional 

Offices and depot in-charge concerned. No cost shall be borne by the corporation and 

the bidder shall not raise any claim in respect of visiting charges. During visit, bidder 

shall not take any photograph of the depot premises and its undergoing operations. 

5. The Bidder shall quote consolidated rate on per year basis [inclusive of all taxes/GST] for 

Annual Maintenance Contract of all 149 CCTV Cameras installed at all 13 Locations of 

Food Corporation of India, DO Hisar Haryana mentioned in ANNEXURE-C. Quoted 
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consolidated fee shall be including all hardware and consumable items specified in 

Annexure-A. 
6.  FCI will not enter into negotiation with any tenderer (including the Lowest Tenderer). Bid 

will be awarded as per lowest consolidated rate [inclusive of all taxes/GST] per year. 
7. The quoted rates shall remain fixed throughout the tenure of the contract and no revision is 

permissible for any reason. 
8. The Rate/Fee shall be quoted in Indian Rupee only. 
9. Divisional M a n a g e r  Food Corporation of India, DO Hisar, Behind New Grain Market, 

Hisar,  Har yana  125001 for and on behalf of Food Corporation of India reserves the 

rights to  accept any bid or to reject any or all bids without assigning any reason whatsoever. 
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10. Divisional Manager Food Corporation of India, DO Hisar, Behind New Grain Market, Hisar,  

Haryana 125001 may at his discretion, extend this date by a month and such extension shall 

be binding on the Tenderers. 

11. Food Corporation of India Headquarters, New Delhi has decided to install new cameras in 

each office/depot, the date for which has not yet been finalized. If the date for installation of 

cameras arrives after the AMC, your tender will be cancelled. 

12. Tender Documents should be submitted along with the signed copy of the Technical Bid 

and no further opportunity shall be given for the submission of the same. The Price Bids of 

only those tenderers, who are found to be technically qualified, would be opened online on 

the date to be fixed by the Divisional Manager Hisar. 

13. The aspiring tenderers are advised to submit their bids well in advance and FCI shall not be 

held responsible for the inability of the tenderer to upload their bids within the allotted time-

frame due to any technical snags. 

14. Fci will not provide any spare parts.   

15. In case of any dispute, the English version shall prevail. 
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DISCLAIMER 

 

Food Corporation of India (FCI) invites GeM bid for Onsite Comprehensive Annual 

Maintenance Contract of 149 CCTV Cameras at 13 locations of Food Corporation of India 

DO Hisar , Haryana mentioned in Annexure-C. 

This document has been prepared on the basis of information available with the 

CORPORATION and other publicly available documents which CORPORATION believes to 

be reliable. The sole objective of this Bid document is to solicit Techno-commercial offers 

from interested parties. While this document has been prepared in good faith, no 

representation or warranty, express or implied, is or will be made, and no responsibility or 

liability will be accepted by the CORPORATION or any of their employees, advisors or 

agents as to or in relation to the accuracy or completeness of this document and any liability 

thereof is hereby expressly disclaimed. Interested Parties may carry out their own study/site 

visit(s)/analysis/ investigation as required before submitting their Techno commercial 

proposals. 

This document does not constitute an offer or invitation, or solicitation of an offer, nor 

does this document or anything contained herein, shall form a basis of any contract or 

commitment whatsoever. The Corporation may in its absolute discretion, but without being 

under any obligation to do so, update, amend or supplement the information in this Bid 

document. By downloading the document, the interested party is subjected to the 

confidentiality clauses. 

 

SECTION-I 

 

GENERAL INSTRUCTIONS, TERMS AND CONDITIONS 

1. COMPANY PROFILE 

 

The Food Corporation of India was setup under the Food Corporation's Act 1964 in order to 

fulfill following objectives of the Food Policy:  

(i) Effective price support operations for safeguarding the interests of the farmers.  
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(ii) Distribution of food-grains throughout the country for public distribution system &  

(iii) Maintaining satisfactory level of operational and buffer stocks of food-grains to 

ensure National Food Security. 

 

2. OBJECTIVE OF CONTRACT 
 

To ensure uninterrupted, effective, clear and proper capturing of video images of identified 
locations for the designated depot premises, so as to have continuous display/storage of such 

image/data and its retrieval as and when required for effective security surveillance. 

 

3. SCOPE OF WORK 
Onsite Comprehensive Annual Maintenance Contract of CCTV Cameras installed at various 

depots of FCI DO Hisar mentioned in Annexure-C. It is time bound work; bidders have to take 

over the AMC work within 07 days after the issue of Work order. If bidder fails to start the 

work in stipulated time, he is liable for compensation @ 1.5% per month of contract value for 

delay of work to be computed on per day basis. The contractor shall deploy only well 

experienced and qualified personnel for execution of the work. 

 

 

 

 

 

4. VOLUME OF WORK: 

Subject as hereinafter mentioned the Corporation do not guarantee any definite volume 

of work or and particular pattern of service at any time or through-out the period of Contract. 

The mere mention of any item of work in this Contract is not by itself confirm right on the 

Tenderer to demand that the work relating to all or any item thereof should necessarily or 

exclusively be entrusted to them. The Corporation will also have the right to appoint one or 

more Tenderer at any time viz. at the time of award of Contract and/or during the tenure of 

Contract for all or any or all the services mentioned hereunder and to divide the work as 

between such Tenderer in any manner that the Corporation may decide and no claim shall be 

made against the Corporation by the Tenderer by reason of such division of work. 

 

In case the rates are quoted in a manner other than as mentioned in Price Bid, the 

Tenders are liable to be rejected. The Tenderers should not incorporate any condition in 

the Tender as Conditional Tenders will be summarily rejected. 

 
The Contract, if any, which may eventuate from this Tender shall be governed by the 

terms and conditions of the Contract as contained in the invitation/& General information to the 
Tenderers and given in this Tender Form and its Annexures and Appendices. 

 

The Tenderer is expected to examine all instructions, forms, terms, conditions and 

specifications in this Bid document. Bid shall be deemed to have been made after inspection of 

various sites and careful study and examination of this document with full understanding of its 
implications. The Bid should be precise, complete and strictly in the prescribed format as per 

the requirement of this tender. Failure to furnish all information required by this bid document 

or submission of a Bid not as per this document will be at the tenderer's risk and shall result in 

rejection of the Bid and the decision of the Corporation in this regard will be final, conclusive 

and binding. 

 

5. PLACE OF WORK 
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FSD:- Hisar, Bhiwani, Bawani Khera, Barwala, Tohana, Bhattu, Fatehabad, Sirsa, Kalanwali, 

Dabwali, Ellenabad, BG Sirsa , DO Hisar QC Lab,Food Corporation of India, Haryana. List of 

locations, installed CCTV cameras and peripherals/ hardwares/ consumable items are 

detailed at Annexure - A. 

Complete Address of the concerned Divisional Offices/Depots is detailed at Annexure- C. 

6. DUE DILIGENCE 

The Bidder is expected to examine all instructions, forms, terms, conditions and specifications 

in this Bid document. Bid shall be deemed to have been made after inspection of various sites 

and careful study and examination of this document with full understanding of its implications. 

The Bid should be precise, complete and strictly in the prescribed format as per the requirement 

of this tender. Failure to furnish all information required by this bid document or submission of a 

Bid not as per this document will be at the bidder's risk and shall result in rejection of the Bid 

and the decision of the Corporation in this regard will be final, conclusive and binding. 

 

7. DISQUALIFICATION CONDITTONS. 

(I) Tenderer who have been blacklisted or otherwise debarred by FCI or any Department of 

Central or State Government or any other Public Sector Undertaking will be ineligible 

during the period of such blacklisting or for a period of 5 years from the date of 

blacklisting/debarment, whichever is earlier. 

 

 

 

(II) Any Tenderer whose contract with the Food Corporation of India, or any Department of 

Central or State Government or any other Public Sector Undertaking has been terminated 

before the expiry of the contract period at any point of time during last five years, will be 

ineligible. 

 

(Ill) Tenderer who's Earnest Money Deposit and/or Security Deposit has been forfeited by 

Food Corporation of India or any Department of Central or State Government or any 

other Public Sector Undertaking, during the last five years, will be ineligible. 

 

(IV)  If the proprietor /any of the partners of the Tenderer Firm/any of the Director of the 

Tenderer Contractor have been, at any time, convicted by a court for an offence and 

sentenced to imprisonment for a period of three years or more, such Tenderer will be 

ineligible. 

 

(V)  While considering ineligibility arising out of any of the above clauses, incurring of any 

such disqualification in any capacity whatsoever (even as a Proprietor, Partner in another 

Firm, or as Director of a Company etc.) will render the Tender disqualified. 

 

(VI) A Hindu Undivided Family (either as a Proprietor or partner of a firm) shall not be 

entitled to apply for Tender. Any Tender submitted in the capacity of Hindu Undivided 
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Family (either as a Proprietor or partner of a firm) shall be summarily rejected. 

8. AUTHORIZED SIGNATORY 

The bidder shall authorize a person(s) who will be responsible for the management and control 

of the work relating to the contract during the tenure of the contract. The person so authorized shall 

be deem to have power of attorney from the bidders in respect of the contract and whose act shall 

be binding on the bidders. 

 

Signing of Tender: 

(i)  Person or persons signing the Tender shall state in what capacity he is or they are 

signing the Tender e.g. as sole proprietor of a firm or a 

Secretary/Manager/Director, etc. of a limited company. In the case of registered 

partnership firm, the names of all the partners should be disclosed and Tender shall 

be signed by all the partners. The original or an attested copy of registered 

Partnership Deed should be furnished along with the Tender. In case of limited 

Company, the names of all the Directors shall be mentioned and a copy of the 

Resolution passed by the Company authorizing the person signing the tender to do 

so on behalf of the Company shall be attached to the tender along with a copy of 

the Memorandum and Articles of Association of the Company. 

(ii) "The person signing the Tender, or any documents forming part of the Tender, on 

behalf of another or on behalf of registered firm shall be responsible to produce a 

proper power of attorney duly executed in his favor, stating that he has authority 

to bind such other person or the registered Firm as the case may be, in all matters 

pertaining to the contract. If the person so signing the Tender fails to produce the 

said power of attorney his tender shall be liable to summarily rejection without 

prejudice to any other right of the Corporation under the contract and law." 

(iii) "The Power of Attorney should be signed by all the Partners in the case of a 

registered partnership concern, by the Proprietor in the case of proprietary 

concern, and by the person who by his signature can bind the Company in the 

case of Company. The each page of the entire tender documents must also be 

signed by the Tenderer/ authorized person." 

 

 

 

(iv)  "The person signing the tender or any other document(s) forming part of the 

tender, on behalf of any other person or a registered firm shall be deemed to 

warrant that he has authority to bind such other person or the Registered firm, as 

the case maybe, in all matters pertaining to the contract. If, at any stage, it is 

found that the person concerned had no such authority, the FCI may, without 

prejudice to other civil/ criminal remedies, terminate the contract and hold the 

signatory liable for all costs and consequences/damages.'' 

 

a. BIDDING PROCESS 

 

i. Bidders are advised to study the Bid Document carefully. Submission of the Bid 

will be deemed to have been done after careful study and examination of all 

instructions, terms and required specifications in the bid document with full 

understanding of its implications.  
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ii. The bidders may contact GeM portal helpline, with regard to technical issues 

relating to functioning of their platform or any doubts regarding on line submission 

of bid. 

 

iii. Bid(s) not having mandatory document(s) uploaded shall not be accepted. 

 

iv. Food Corporation of India reserves the right to reject any or all the bids and/ or 

cancel the bid enquiry at any stage without assigning any reason. 

 

v. No negotiation will be entertained with any of the bidder(s). 

 

9. BID OPENING AND EVALUATION  

 

(i) The Corporation will open online Bid at specified date and time. In the event of the 

specified date for the opening of bids being declared holiday for the FCI, the bids will be 

opened on the appointed time on the next working day. 

(ii)  Prior to the detailed evaluation, the Corporation will determine whether each Bid is prima facie 

complete and is substantially responsive to the bidding documents. For purposes of this 

determination, a substantially responsive Bid is one that conforms to all the terms, conditions and 

specifications of the bidding documents. 

(iii) Bids with any deviations, objections to or reservations on provision of terms and conditions of bid will 

be treated as non-responsive. 

ACCEPTANCE OF BIDS  

Divisional Manager Hisar Haryana for and on behalf of the Corporation reserves the right  to 
reject any or all the bids, without assigning any reasons thereof and does not bind himself to 
accept the lowest or any other bid. 

 

10. VALIDITY OF THE BID  

a. The Bid should be kept valid for a period specified in GeM Portal. 

b. In exceptional circumstances, prior to expiry of the original Bid validity period, 
the Corporation, at its discretion, may extend the validity period as per GeM provisions. 

11. EARNEST MONEY 

a.  Each Tender must be accompanied by an Earnest Money Deposit (EMO) @2% (5000/-
) of the tender value. 

b. The Tenderers shall deposit Earnest Money in the stipulated FCI account on or before 
bid submission closing date & time and the scanned copy/ soft copy of RTGS / 
NEFT/Fund transfer (internet banking) acknowledgment of such deposit shall be 
uploaded along with the Technical Bid. 

c.  Any Tender not in accordance with the following Terms and Conditions will be rejected 
by FCI as non-responsive 

 
i. T h e  Tenders not accompanied by the prescribed EMO, and not in the prescribed 

form shall be rejected summarily unless otherwise specifically exempted as per the 
policy of Government of India issued from time to time. 
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ii. T h e  Earnest Money will be returned to all unsuccessful Tenderers within a period of 
15 days from the date of disqualification in the case of all Tenderers whose Technical 
Bids are disqualified, and within a period of 30 days from the date of issue of the 
Acceptance Letter in the case of all other Tenderers and to a successful Tenderer, after he 
has furnished the Security Deposit, if he does not desire the same to be adjusted towards 
the Security Deposit. No interest shall be payable on Earnest Money, in any case. 

 
iii. E M D  shall be liable for forfeiture if the Tenderer resides from his offer or 

modifies his offer and/or the Terms and Conditions thereof in any manner, after the last 
date and time fixed for submitting the Tender, it being understood that the Tender 
documents have been made available to him and he is being permitted to Tender in 
consideration of his agreement to this stipulation. The Tenderer is free to modify his 
offer before the last date and time fixed for submitting the Tender but if he does not re-
submit his offer before the said date and time thereby completely withdrawing the offer, 
his EMO is liable to be forfeited. 

 
iv. T h e  Earnest Money is also liable to be forfeited in the event of the Tenderer's failure after 

the acceptance of his Tender to furnish the requisite Security Deposit by the due date 
including extension period if any, as per terms of the Tender, without prejudice to 
any other rights or remedy available to the corporation under the contract and law. 

d.  If any of the attached/uploaded documents are found to be forged/fabricated at any 
stage, before or after the award of the contract and/or expiry of the contract the Security 
Deposit /Earnest Money Deposit of the Tenderer will be forfeited without prejudice to 
any other rights and remedies of the corporation under the Contract and Law. 

e. Tenderers must quote their Income Tax Permanent Account Number (PAN). 

f. Once the bids are submitted, withdrawal of bid is not permissible. In case of withdrawal. 

EMO shall be forfeited. 

g. Tenderer shall submit EMO in the form of online transaction in favor of "Food 

Corporation of India" payable at FCI "Food Corporation of India", DO Hisar, 

Haryana [State Bank of India, Hisar (Account No. 10311539445 IFSC Code: 

SBIN0000652)]. The said Transaction should be done from the bidders own account only 

otherwise the tender will be summarily rejected. 

h. According to Rule 170 of GFR, there is an EMD exemption on tenders for MSME 

business. 

12. SECURITY DEPOSIT 

(i) Successful bidder on award of work has to deposit additional 3% of bid Value as 
Security Deposit (12500/-) [Total = 3% SD and 2% EMD (Bid Value = Total value 
quoted for entire contract period) in the form of online transaction in favor of Food 
Corporation of India payable at FCI 

"Food Corporation of India", DO Hisar, Haryana [State Bank of India, Hisar 

(Account No. 10311539445 IFSC Code: SBIN0000652)]. This amount will be 

released/ refunded after successful completion of contract period. 

(ii) EMO remitted by the successful bidder will be adjusted against security deposit. 

 

(iii) Successful MSME tenderers shall deposit 5% of bid Value as Security Deposit 

(Bid Value= Total value quoted for entire contract period) at above FCI account 

number. 
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(iv)  In case the firm failed to join/execute the work satisfactorily or withdraws the 

work at any of the various locations during the contract period, then the security 

deposit shall be forfeited besides taking action. 

 

(v) The Corporation shall not be liable for payment of any interest on the Security 

Deposit or any depreciation thereof for the time it is held by the Corporation 

 

 
SECTION-II 

 

TERMS AND CONDITIONS GOVERNING THE CONTRACT 

 

1. DEFINITIONS 

 

(i)  Annual Maintenance Contract shall include repair/replacement of defective parts with the parts 

of equivalent or higher specification and details of replacement should be provided to the 

competent authority. A standby arrangement is also mandatory in such cases. The annual 

maintenance, Repairing, Installation, Testing and commissioning of CCTV Cameras as per the 

Corporation requirement and complete in all respects. 

 

(ii) The term 'CONTRACT' shall mean and include the invitation to Bid, incorporating also the 
instructions to bidders, the Bid, its Annexure, appendices and schedules, acceptance of Bid and 
such general and special conditions as may be added to it. 

 
(iii) Contractor/Supplier/Bidder/Vendor/Service Provider shall mean the Bidder whose Bid 

will be accepted by the Corporation for the award of the Works and shall include such 
successful Bidder's legal representatives, successors and permitted assigns. 

 
(iv) The term 'CORPORATION' or 'FOOD CORPORATION OF INDIA' wherever occurs shall 

mean the FOOD CORPORATION OF INDIA established under FOOD CORPORATION 
ACT 1964 and shall include its administrators, successors and assigns. It will also be called 

FCI. 

 

(v)  SERVICES' shall mean the performance of any of the items of work enumerated in schedule 
of services including such auxiliary, additional and incidental duties, services and operations 
as may be indicated by the Divisional Manager DO Hisar or any person authorized by him on 
his/Corporation's behalf. 

 

(vi)  Depot Manager or Manager (Depot)' shall mean the officer-in-charge of the Depot. 

(vii) GM(R) shall mean The General Manager, FCI, Regional Office, Panchkula. 

 

2. NON-PERFORMANCE 

 

The non-performing and defaulting Bidder shall be DEBARRED and shall be suspended/ 

banned from participating in all the Corporation Bid inquiries for a period of three years. The 

decision of the Divisional Manager DO Hisar shall be final and binding in this regard. 

 

3. LAWS GOVERNING THE CONTRACT 
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The contract will be governed by the laws of the country in force from time to time. The 

Contract shall be interpreted in accordance with the law of the land & will be under the 

jurisdiction of courts in Panchkula. 

 

4. AGREEMENT 

 

The successful Bidder shall execute a formal agreement with the Divisional Manager DO Hisar 

 within Seven (07) days of award of contract (Annexure-B). 

 

 

5. SUBLETTING 
The tenderer shall not sublet, transfer or assign the contract or any part thereof. In the event of 

the tenderer contravening this condition the Corporation is entitled to terminate the contract and  

 

 
 

to get the balance terms under the contract executed at the risk and cost of the tenderer and 

the tenderer shall be liable for all the loss and damage which the corporation may sustain in 

consequence or arising out of such replacing of the contract without prejudice to any 

other right the corporation may have under the contract and law. 

 

 

6. PARTIES TO THE CONTRACT 
 

a)  The parties to the Contract are tenderer and the Food Corporation of India 

represented by the Divisional Manager DO DO Hisar, Behind New Grain Market, 

Hisar,  Haryana 125001 and / or any other person authorized and acting on his 

behalf. 

b) Notice or any other action to be taken on behalf of Food Corporation of India may 

be issued/ accepted by the Divisional Manager DO Hisar Haryana or any other 

officer so authorized and acting on his behalf. 

c) The tenderer shall not during the currency of the contract, make, without the prior 

approval of the Corporation any change in the constitution of the firm. The tenderer 

shall notify, to the Corporation the death/resignation of any of the partner(s)/ 

Director(s) immediately on the occurrence of such an event. On receipt of such 

notice the Corporation shall have the right to terminate the contract at its discretion. 

7. PERIOD OF CONTRACT: 

a)  The contract shall remain in force for a period of one year's, further extendable 

up to one year {if required) on the same prevailing terms and conditions at the 

discretion of Corporation. 

b) The Divisional Manager DO Hisar reserves right to terminate the contract at any 

time during its currency without assigning any reason thereof by giving thirty days' 

notice in writing to the Tenderer at their last known place of residence/ business 

and the Tenderer shall not be entitled to any compensation by reason of such 

termination. The action of the Divisional Manager DO Hisar Haryana under this 

clause shall be final, conclusive and binding on the Tenderer and shall not be called 

in question. 

c)  In case, the Tenderer suppress or conceal any material relevant information, FCI 
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shall have the right to disqualify/summarily terminate the Contract without 

prejudice to any other rights or remedies the Corporation may have under the 

Contract and Law." 

 

 

8. TERMINATION: 
 

 

(i) Divisional M a n a g e r  D O  H i s a r  may terminate the contract at any point of time 

without assigning any reasons by giving one-month prior notice. 

 

(ii) Corporation may terminate this agreement at any point of time in the event of 

material breach of the agreement by the other party. Corporation may also terminate 

the contract in the event of the tenderer having been adjudged insolvent or going 

into liquidation or winding up their business or making arrangements with their 

creditors or failing to observe any of the provisions of this contract or any of the 

terms and conditions governing the contract. 

 

(iii)  Any Tenderer unwilling to work after the award of the tender/contract will be 

blacklisted by FCI. 

 

(iv) Corporation without prejudice to any other rights or remedies under the contract 

shall have the right to get balance work at the risk and cost of the tenderer and to 

claim from the tenderer any resultant loss sustained or costs incurred besides 

forfeiting Performance Bank Guarantee for the balance work. 

 

(v) In the event the Corporation terminates the contract in whole or in part, pursuant 

corporation may procure, upon such terms and in such manner, as it deems appropriate 

Goods or Services similar to those undelivered, and the Tenderer shall be liable to 

corporation for any excess costs for such similar goods or services. However, the 

tenderer shall continue the performance of the contract to the extent not terminated.  

 

(vi) The tender for installing new cameras at the Divisional Office Hisar has already 

been finalized at the headquarters level. As soon as the installation work of the 

new cameras begins, your tender will be terminated. 

  
9. CORRUPT PRACTICES: 

 

Any bribe, commission or advantage offered or promised by or on behalf of the Tenderer 

to any officer or official of the Corporation shall (in addition to any criminal liability 

which the Tenderer may incur) debar his tender from being considered. Canvassing on 

the part of or on behalf of the Tenderer will also make his Tender liable to rejection. 

 

1.   Food Corporation of India reserves the right to reject any or all the Tenders without 

assigning any reason. The successful Tenderer will be intimated of the acceptance of his 

Tender by a letter/telegram/fax/e-mail. 

 

2.  In case of any clear indication of cartelization, the Corporation shall reject the tender(s) 

and forfeit the CPG/Bank Guarantee. 
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3. FCI will not enter into any negotiation even with the Lowest Tenderer. 

 

4.  If the information given by the Tenderer in the Tender Documents and its Annexures and 

Appendices is found to be false/ incorrect at any stage, Food Corporation of India shall 

have the right to disqualify/summarily terminate the Contract, without prejudice to any 

other rights that the Corporation may have under the Contract & Law. 

 

5.  The Divisional Manager DO Hisar, Behind New Grain Market, Hisar,  Haryana 125001 

for and on behalf of Food Corporation of India reserves the right to reject any or all the 

tenders without assigning any reason and does not bind himself to accept the lowest or 

any tender. 

 

 

10. NO WAIVER OF RIGHTS: 

 

Neither the inspection by FCI or any of their agents, nor any order by FCI for payment 

of money or acceptance of, the whole or any part of the Works by FCI, nor any 

possession taken by FCI shall operate as a waiver of any provision of the Contract, or of 

any power reserved to FCI, or any right to damages here in provided, nor shall any 

waiver of any breach in the Contract be held to be a waiver of any other or subsequent 

breach. 

 

11. BRIBE, COMMISSION, GIFT ETC.: 

 

An Act of bribe, gift or advantage, given, promised or offered, by or on behalf of the 

Tenderer, or any one of their partners/Directors/Agents or officials, or any person on his 

or her behalf to any officer, officials, representative or Agent of the Corporation, or any  

person on his or their behalf, for showing any favor or forbearing to show any disfavor to 

any person in relation to the Contract, shall make the tenderer liable for 

termination/debar, as the case may be, of this Contract or any other Contract with the 

Corporation and the tenderer shall be liable to reimburse the Corporation of any loss or 

damage resulting from such cancellation. Canvassing on the part or on behalf of the 

tenderer will also make his tender liable for rejection. 

 

 

 

12. TAXES AND DUTIES 

The Bidder shall quote Consolidated Rate [inclusive of all taxes/ GST] on per year basis 

for entire CCTV system installed at all locations.  

 

13. AVAILA BILTY OF REQUISITE PERMISSIONS AND LICENSES 

AND COMPLIANCE WITH THE STATUTORY PROVISIONS  

 

The bidder is required to follow all the statutory acts as may be applicable for such 

type of work which may also involve manpower/links/ services provided/ intellectual 

property right and other IT Acts, Labor Acts, PF Acts. The bidder merely by filling 

the bid confirms that the bidder has all the requisite permissions and licenses to carry 

out all the works as stipulated by this tender. Further, merely by filling the bids, the 

bidder reconfirms that the bidder has complied with all the statutory provisions of the 
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central, state, local and municipal laws enforce. The bidder also confirms merely by 

filling the bids, to comply with any future laws that may be enforced upon by the 

statute. Agencies which do not have requisite permissions/ licenses or who do not 

comply with the statutory provisions are requested to fill in the bids only if they are 

eligible in this respect. Valid registrations viz. GST as per requirement should be 

available with the bidder and a copy shall be uploaded with the bid. The bidder shall 

obtain such permits and licenses as may be required under any law in force for the 

time being for his business. 

 

NOTE: - Parts replaced should be of same or higher configuration and specifications 

as applicable for the system. 

 

14. OPERATIONAL ACCEPTANCE AND FINAL ACCEPTANCE 

 

Upon successful completion of entire work in each Warehouse/Depot including testing by 

the bidder, the concerned Depot Manager shall issue a Certificate to the bidder as a proof 

of the final acceptance. Such certificate shall not relieve the bidder of any of his 

obligations which otherwise survive, by the terms and conditions of the Contract after 

issuance of such certificate. 

 

15. LIMITATION OF LIABILITY: 

 

(i) The Contractor shall arrange all safety precautions for his representatives and 

workmen during the contract period and FCI shall not be responsible for any 

consequences due to his failure to do so. The contractor shall ensure that no electric 

hazards/fire is caused due to his negligence or improper usage of materials etc. 

(ii) Bidder's aggregate liability for actual damages shall be capped at 1OO% of 

the total value of the contract. However, in the following cases, the liability of the 

Bidder's shall be as per actual damages: 1) the bodily injury (including death) and  

damage to real property and tangible personal property caused by Bidder's 

negligence and/or 2) the intellectual property infringement claims. 

 

(iii) Bidder shall not in any event be liable for any indirect or consequential 

damages, or for Joss of profit, business, revenue, goodwill, anticipated savings or 

Data, or third party c]aims except with respect to bodily injury (including death) and 

damage to real and tangible personal property. 

 

(iv) Neither this Contract nor the Services delivered by Bidder under this 

Contract grants or creates any rights, benefits, claims, obligations or causes of 

action in, to or on behalf of any person or entity (including any third party) other 

than between the respective Parties to this Contract, as the case may be. 

 

(v) Title and Risk of Loss: Bidder shall bear the risk of loss on Project 

Assets; up to the time they are transferred and handed over to the FCI - after which 

it shall stand transferred to the FCI. Bidder shall arrange and pay for insurance to 

cover such item until it is transferred. 

 

16. SCOPE FOR ONSITE COMPREHENSIVE WARRANTY AND AMC: 

(i) AMC shall include the repair/replacement of defective parts with the parts of 

equivalent or higher specification and details of replacement should be provided 
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to the competent authority. A standby arrangement is also compulsory in such 

cases. 

(ii) By arrangement is also mandatory in such cases. 

(iii)  Annual Maintenance Charges will commence from the date of joining of the 

Contractor. 

(iv) Barring force majeure any damages should be covered under this comprehensive 

annual maintenance contract. 

(v) The firm has to ensure uninterrupted recording of CCTV surveillance system at all 

location in FCI. It includes relocation of CCTV cameras and time to time to check 

proper connectivity of surveillance system. 

(vi) The qualified firm is supposed to response within 24 hours in the case of any 

break down or complaint lodged from FCI. The same complaint must be 

resolved in 48 hours otherwise penalty of Rs.200/- (Rupees two Hundred) per 

day per camera per location shall liable to be imposed. 

(vii) Only genuine spare parts will be used. 

(viii) The firm shall also be responsible for deployment of necessary staff for 

regular visit at least once in a fortnight for cleaning of all hardware using suitable 

cleaning material and supportive equipment. Preventive maintenance includes proper 

network cabling and to resolve the issues with respect to lose connections. A separate 

log book shall be maintained for preventive maintenance record. No charges (TA, 

DA, etc) will be paid by FCI to the engineers for these visits. 

(ix) The equipment's are normally required to be repaired in FCI premises only except in 

exceptional cases when the equipment's cannot be repaired in the office premises and 

required to be taken to the workshop. The FCI will not make any payment towards cartage 

and the expense for the to and fro transportation of the machines will be borne by the firm 

concerned. 

(x) The equipment being taken to the workshop for repair would be at contractor's own risk 

and expenses. Any damage or loss caused to .the equipment or their part due to 

negligence, mishandling shall be made good by the contractor. 

(xi) All material and equipment’s etc required by the contractor for work during onsite 

comprehensive AMC will be arranged by him without any extra cost to FCI. 

(xii) All tools and testing instruments required for checking testing and attending to routine 

maintenance and breakdowns shall be arranged by the Contractor. 

(xiii) The contractor shall ensure the proper working of recording of the video obtained 

from the CCTV cameras and necessary backup has to be taken in the form of 

DVD/CDIHDD in the regular interval as instructed. 

(xiv) It shall be the responsibility of the firm to make all the CC1V surveillance system and 

equipment work satisfactorily throughout the contract period and to hand over the systems 

in working conditions to the FCI after expiry of the contract. 

(xv) All materials and Reports generated by contractor under this agreement shall be 

deemed to be "work made for hire" and own exclusively by FCI. 

(xvi) The Contractor recognizes that in the course of the transactions, it may be privy to 

certain information ("Confidential Information"), relating to FCI work including legal, 

financial, technical, commercial, marketing and business-related records, data, documents, 

reports, (whether or not the information is marked or designated as "Confidential" or 

"Proprietary"). 

(xvii) The contractor agrees that it shall: 

 Keep all confidential information strictly confidential and shall not divulge such 

confidential information to any person. 

•  Take all steps to protect the integrity of the Confidential Information and to ensure 
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against any unauthorized disclosure thereof; 

•  Promptly inform FCI of any potential or accidental disclosure of the Confidential 

Information and take all steps, together with FCI, to retrieve and protect the said 

Confidential Information. 

• The contractor must ensure confidentiality regarding handling of all information 

obtained within the Control Room, whether videotapes, snapshots, written, verbal 

and other sensitive materials held within the Control Room and in FCI premise. 

• Engineer not engages in any private work /act/practice in FCI premise. 

• Renting, lending and copying of any software and hardware products are completely 

prohibited. 

• Ensure all storage and apparatus should be virus free. 

(ii) Any breach of this clause may cause FCI substantial and irreparable damages, 

and in any event of such a breach, in addition to other remedies, which may be 

available, the FCI shall have the right to seek specific performance and injunctive and 

equitable relief. 

 

(iii) It sha11 be the responsibility of the bidder to ensure uninterrupted and proper 

functioning of the CCTV Setup during the currency of the contract period including 

AMC. In case of continued failure of the CCTV system or bidder failing to provide 

satisfactory / uninterrupted functioning of CCTV System during the contract period 

Divisional Manager DO Hisar Haryana will be at liberty to terminate the contract at 

any time and appoint new agency at his risk and cost without prejudice to other right 

and remedies as per contract and law. The Divisional Manager DO Hisar Haryana shall 

have the sole authority to judge the performance of the bidder in such cases and his 

decision shall be binding on the Bidder. 

a. The contractor shall be responsible for any acts of commission or omission on the part 
of their work men in respect of any damage or loss to FCI property. 

b. Any liability arising out of accident or death of any personnel during the execution of 
work shall be upon the contractor. 

c. The contractor shall be responsible to comply with all the statutory obligations 
including Labor/taxation/Octroi etc. 

d. The contractor shall deploy only well experienced and qualified workmen for execution 
of the work. 

e.  All persons employed by the contractor shall be engaged by him as own employees in 
all respects, and all rights & liabilities under the workmen's compensation act, or EPP 
act and other applicable enactments, in respect of all such personnel shall exclusively 
be that of the contractor. Contractor shall also comply with all rules and regulations/ 
enactments made by the State Government/ Centre Government from time to time 
pertaining to the contract including all labor laws. 

f. The contractor should ensure to take all necessary precautions for the safety of the 
workmen during the work. 

g. FIRST AID FACILITIES: The tenderer is liable to provide First Aid Facilities as 
provided in the Contract Labor (Regulation and Abolition) Act and the Rules framed 
there under or under any other applicable law. 

11. SCHEDULE OF PAYMENT:- 

a) No advance payment will be made, in any case. 

b) The payment will be released on monthly basis. On expiry of relevant month, the 

bill shall be raised by the firm/contractor with respective FCI Divisional office(s) 
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on pro-rata basis and the payment will be released by respective FCI Divisional 

office(s) after adjusting applicable deductions, if any. 

c) The payment will be made after deduction of IDS, as per prevailing rules/rates. 

d)  Any payment, made in excess, will have to be refunded by the contractor to FCI in the 

event of termination of contract. 

e) The tenderer shall abide by all statutory provisions applicable to the contract and make 

all necessary statutory payments. All Statutory Payments will be made as per applicable 

rates and the tenderer shall claim the same separately. 

f) The Payment will be made by the Divisional Manager of Divisional Offices Hisar of 

Haryana Region to the tenderer on submission of bills in triplicate, duly supported by 

certificate bearing satisfactory monthly maintenance report along with remarks, if any, 

by the depot security officer/ Manager (D), copy of fortnightly CCTV maintenance log 

book maintained at depot jointly signed by depot security officer/ Manager (D) and 

tenderer service executive must be attached with the bill, while claiming comprehensive 

AMC bill 

g) The FCI shall not be liable for payment of any interest on any bill outstanding for payment. 

h)  The tenderer/bidder, registered under GST shall ensure that the invoice to be raised with 

FCI is compliant with the provisions of the GST Law and contains the requisite details in 

an accurate manner for claiming of tax credits by FCI. FCI reserves the right to release 

payment of GST amount (if applicable) only posts matching of the invoices in the GSTN 

System. 

i) This shall further be ensured by the tenderer/bidder, registered under GST (if 

applicable), that the invoice raised by him during a month is appropriately reported in 

the GST Returns of the said month. 

j) Payment for any inclusion/deletion of CCTV Cameras and Peripherals (other than the 

scheduled items) will be calculated on a pro-rata basis. 

k)  The payment for last month of the contract period will be released after satisfactory take 

over by the next incoming AMC provider. The cost of all defective parts/components of 

the Systems found defective/non-functional by the next incoming AMC provider shall be 

borne by tenderer, which may be adjusted from the payment of the last quarter of the 

contract period and security deposit, if required. 

I) The payment shall be made through e-Payment system only. 

 

17. INDEMNITY: 
 

a.  The Tenderer shall defend, indemnify and hold FCI during and after the terms of the 

contract harmless from and against any and all liabilities, damages, claims, fines, 

penalties, actions, procedures and expenses of any nature arising or resulting from 

violation of any laws by the Tenderer or its personnel or in any way connected with the 

acts, amenities, negligence, breach of this agreement and failure to perform obligations 

under this contract. 

b) The Tenderer shall strictly abide by the Rules, Regulations and Laws of India. 

 

c) The Food Corporation of India shall have no liability/obligation to employ directly or 

indirectly any personnel deployed by the tenderer, in the services of the Corporation. 

 

d)  In case of any negligence, connivance or direct/ indirect involvement of any personnel 

deployed by Tenderer for any theft, pilferage, misappropriation, bungling of CCTV 

instrument or any other loss to Food Corporation of India's property for whatsoever 
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reason the Tenderer will be responsible and liable to compensate the losses as evaluated 

by the Divisional Manager DO Hisar Haryana or any officer acting on his behalf of Food 

Corporation of India or any other authorized officer of the Corporation. The decision of 

the Divisional Manager DO Hisar, Food Corporation of India, Haryana Region or any 

other authorized officer of the Food Corporation of India shall be final and binding on 

Tenderer. 

e) The FCI will not be responsible in any respect with regard to service conditions, salaries 

and conduct of the personnel deployed by the tenderer. The Tenderer will be the 

employer of the service executive and the FCI will have no concern/liability whatsoever 

in respect of their service. 

f)  The service executive(s) deployed by the tenderer shall have no lien or claim in any 
manner on FCI during or after cessation of this contract. In case, the guard’s resort to 
litigation in any court for any reason, the tenderer will be solely responsible towards the 
verdict of the court at its own cost. The tenderer will be liable for the expenses, loses and 
damages if any, due to filing of any claim or suit or any such proceedings by the 
tenderer employees against FCI and FCI is entitled to deduct the sum from the pending 
or future bills of the tenderer.  

g) Only trained and experienced service executive(s) will be deployed in FCI. The tenderer 

shall also provide the nominal roll of the service executive(s) along with their 

photographs to the FCI. Each service executive(s) will be provided with an identity card 

by the tenderer, which will have to be shown by them on demand by any of the 

officer/staff of the FCI. The tenderer personnel should not be drug addict/or use liquor in 

the FCI's premises. 

 

h) The Agreement shall be subject to jurisdiction of the courts at Chandigarh UT/ Haryana. 

 

18. SUBMISSION OF HARD COPY OF TENDER DOCUMENT 

Tenders should be uploaded/ submitted through https://gem.gov.in. Manual bids/Hard 

copy of the tender documents will not be accepted. However the successful tenderer will 

have to submit the original hard copy of MTF duly signed on each page of MTF along 

with annexures/appendices duly attested on or before the date & time stipulated by FCI, 

failing which the EMO furnished by the Bidder is liable to be forfeited and further that 

the award of contract through the letter of acceptance wil1 be issued to the successful 

tenderer only after he fulfills this requirement. 

 

19. FORCE MAJEURE. 

The tenderer will not be responsible for delays which may arise on account of reasons 

beyond their control of which the Divisional Manager DO Hisar shal1 be the final 

Authority. Notices by persons deployed by the tenderer on account of any dispute 

between them as to wages or otherwise will not be deemed to be a reason beyond the 

tenderer control and tenderer shall be responsible for any loss or damage which the 

Corporation may suffer on this account. 

 

20. SET-OFF: 

a) Any sum of money due and payable to the tenderer under this contract may be 

appropriated by the Corporation and set off against any claim of the Corporation under 

this contract or any other contract made by the tenderer with the Corporation. 

b) FCI reserves the right to claim from the tenderer/bidder any amount of tax, interest, 
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penalty and litigation cost, if any, that may be incurred in future due to GST 

reporting/compliance mistake(s) on part of the service provider. 

 

23. RECOVERY OF LOSSES SUFFERED BY THE CORPORATION: 
 

a)  The Corporation shall be at liberty to reimburse itself for any damages, losses, charges, 

costs, or expenses suffered or incurred by him due to tenderer negligence and un- 

workman like performance of services under the contract or breach of any terms 

thereof. The total sum claimed shall be deducted from any sum then due or which at 

any time hereinafter may become due, to the Tenderer under this or any other contract 

with the Corporation. In the event of the sum which may be due from the Tenderer, as 

aforesaid being insufficient, the balance of the total sum claimed and recoverable from 

the Tenderer as aforesaid, shall be deducted from the security deposit furnished by the 

Tenderer. If this sum also be not sufficient to recover the full amount claimed by the 

Corporation, the Tenderer shall pay to the Corporation on demand the remaining 

balance of the aforesaid sum claimed. 

b) The Divisional Manager DO Hisar will be the sole judge for determining after taking 

into consideration all the relevant circumstances, the quantum of value of loss and also 

in regard to the liability of Tenderer for such loss of the amount, to be recovered from 

them. The decision of the Divisional Manager DO Hisar in this regard shall be final and 
binding on the Tenderer. 

 

c) In the event of the default on the part of the Tenderer for their failure to perform any of 

the services mentioned in this tender efficiently and to the entire satisfaction of the 

Divisional Manager DO HIsar or any officer acting on his behalf, the Divisional 
M a n a g e r  shall without prejudice to other rights and remedies, under this tender have 

the right to recover by way of Liquidated damages from the Tenderer a sum of Rs.200/-

(Rupees Two hundred) per day per camera per location. The parties to the Contract 

having read that the amount of Liquidated damages specified above represents a genuine 
estimate of the loss likely to be caused to the Corporation. The decision of the Divisional 

Manager on the question whether the Tenderer have committed such default or have 

failed to perform any such service efficiently and are liable to pay Liquidated damages 

and as to the quantum of such Liquidated damages shall be final and binding on the 

tenderer. 
 

 

24. LIST OF DOCUMENTS TO BE UPLOADED WITH THE BID 

 

(i) Tenderer must upload the duly signed tender form along with all annexures. 

(ii) In case of Partnership firm, scanned copies of Registration certificate under Indian 

Partnership Act issued by Registrar of firms, Deed of Partnership and power of attorney 

duly executed on a non-judicial stamp paper of appropriate value duly notarized. 

(iii) In case of a Limited Company, copies of certificate of incorporation, resolution of board 

of directors authorizing the signatory to sign the tender and memorandum and Articles of 

Association of Company and Power of Attorney in case signatory is not designated in 

Board of Resolution must be submitted. 

(iv) Self-attested Copy of MSME certificate, if applicable. 

(v) Copy of PAN card of the firm. 

(vi) Copy of Goods and Service Tax (GST) registration number of the firm. 

(vii) Copy of financial turnover certificate of immediate preceding 3 years issued by Chartered 
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Accountant. 

(viii) Copies of experience/work completion certificates of similar type of works (AMC of 

CCTVs) completed satisfactory in the last three years, amounting of at least 60 % of the 

estimated contract value in M.E.S., Railways and Public Sector Undertakings/Enterprises 

of Central Government and State Government, or any other government department or 

reputed Private Sector. 

(ix)  Only such tenderers who are OEMs/Authorized Distributers/Dealers/Service providers 
with proper infrastructure to provide requisite after sales service support are eligible to 

participate. 

(x) The tenderers/OEM should upload a self-declaration stating that the firm is not banned 

/debarred from working with any Central Government /PSU / State Govt of India Any 

other Govt Agencies or any Institute of National/ International importance. 

(xi) "Particulars of tenderer" containing information as per following and "Declaration 

Cum Undertaking" shall be duly signed and uploaded on GeM Portal, otherwise 

due to non-­ submission of documents, tender will be summarily rejected. 

 

 

 

PARTICULAR OF BIDDER 
 

S.No. Particulars Details 

1. Name of the Bidder  

 

 

2. 

a) Office Address 

b) Telephone Number 

c) Fax No. 

d) Mobile Number 

e) Email Id 

 

 

3. 

Nature of the Firm i.e., whether Registered 

Partnership Finn/ LLP, or a Private Limited 

Company, or a Public Limited Company 

incorporated, 
Proprietorship Firm 

 

 

4. 

Names of all Partners/Directors of the bidder on the 

 
ate of submission of Bid. 

 

 

5. 

Name of the Contact Persons authorized to sign 

 
tender documents with Tel, Mob. Nos. email ids. 

 

6. PAN No. of Bidder/ Finn  

7. GST Registration No.  

 

 

 

 

 

IA.ccount Name  

Bank Name & 
Branch 
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8. Details of Bidders Bank 

Account 

 

!Account Number 

 

FSC  

 

 

9. 

Gross Annual revenue during 

the immediately preceding 

3years. 

  

  

  

10. !Experience Details of system audit contract completed:- 

financial Year 

immediately 

preceding 3 
vears 

 

 

 
Name of Organization to which services 
provided 

 

 

 

Remarks, if any 

   

    

 

       

  Signature of Authorized Signatory 
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NOTE: 

I)  For detailed Terms & Conditions, the respective clauses in the Bid 

document may be referred. 

2) In support of the experience criteria, Bidder shall furnish & upload copies of the 

Certificate of experience issued by the organizations for which the Bidder having 

executed the assignment. Where the bidder is unable to obtain a certificate of 

experience from its clients, the bidder shall upload copy of appointment letters of 

their clients along with an undertaking in the company/firm's letter pad containing 

details of nature and value of work performed, start & completion date of contract. 

Declaration cum Undertakine: 

!TO BE SUBMITTED/UPLOADED AT THE TIME OF SUBMISSION OF TENDER} 

 
I/We have carefully gone through the Tender terms & conditions (Section I and II), signed on 

each and every page of the tender notice, uploaded desired documents on GeM portal and agree to 

abide by them and have quoted the rate(s) above in pursuant thereto. 

Also, stating that I/We never been banned /debarred from working with any Central 

Government /PSU / State Govt of India, Any other Govt Agencies or any Institute of National/ 

International importance. 

 
Place: 

Date: 

 

(Signature of Authorized Signatory with 

stamp) 
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Anncxure-A 

         List of locations and details of installed CCTV cameras/peripherals/hardware 

 

S.No. Name of Divisional Office  Name of Depot Analog IR Vari Focal 

Bullet camera (SPARSH/ 

CP PLUS) 

1 
Hisar 

DO Hisar (QC Lab) 1 

2 FSD Ellenabad 11 

3 FSD Fatehabad 13 

4 FSD Tohana 9 

5 FSD Kalanwali 11 

6 FSD Dabwali 13 

7 FSD Sirsa 14 

8 BG Sirsa 25 

9 FSD Hisar 14 

10 FSD Barwala 9 

11 FSD Bhiwani 9 

12 FSD BawaniKhera 9 

13 FSD Bhattu 11 
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(i) Apart from above, following consumable items used in installation of CCTV system are also to be 

Covered under onsite comprehensive AMC:- 

  
S.No. Name of Items 
1 Digital Video Recorder ( DVR) 
2 Coaxial cable- RG 11 coaxial copper cable ISI Mark 
3 Power cable -3 C*1.5 sq mm copper power cable ISI 
4 PVC Pipe 32/50/80 mm PVC Pipe Heavy ISI Marked 
5 GI Pipe 50/100 mm GI Pipe medium ISI Mark 
6 6 U Network Rack with Power strip & related accessories of standard 

make 

7 12 V Power Adaptors 4 AMP SMPS, Input Voltage 90 to 285, Voltage 

variation 
+- 10%, over voltage and short circuit protection (CP Plus) 

8 L shape angles iron bracket of required specifications with provision 

of mounting bullet cameras on the gate, weighbridge and godown 

walls 
9 Cage for protection of the camera with barbed wire 
10 Loop in loop out electrical cable junction (Hensel) 

1 l MS ERW Pipe Pole of 6 mtr. Height for fixing of CCTV Camera incl. 

CC foundation, coller etc. 
12 UPS, 1 KVA UPS without battery 
13 Any other items used in installation of CCTV system in the depots/ 

locations. 

NOTE: Hardware/name of items may vary for different FCI depots under the Haryana Region. 
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Annexure-B 

 

AGREEMENT 

 

Agreement for Onsite Comprehensive Annual Maintenance Contract of CCTV Cameras 

at various depots of Food Corporation of India, Haryana specified in Annexure-C. 

This Agreement made this Dated……………… between between the Food Corporation of India, 

established under the food Corporation Act, 1964, having its Head Office at No. 16-20, Barakhamba 

Lane, New Delhi - 110001, and its Regional Office at Panchkula (Haryana) (which expression shall 

mean and include its successors in office and assigns) acting through the Divisional Manager DO 

Hisar  Food Corporation of India,  (Haryana) hereinafter called the "Corporation" on the one part and , 

hereinafter called the "Contractor" (which expression shall mean and include their heirs, executors, 

administrators and assigns) of the other part. 

Whereas the Corporation being desirous of having provided and executed certain works 

mentioned, enumerated or referred to in the specification, conditions of contract, schedule of quantities 

of works, drawing and other documents consisting of the "Bid" and acceptance thereof, copy here to 

annexed, all of which are deemed to form part of this contract and are included in the term contract 

whenever here in used. 

And whereas the Corporation accepted to the bid of contractor ,, for the provision 

and execution of the said work at the rates stated in the schedule of quantities of work upon the terms 

and subject to the conditions to contract NOW THIS AGREEMENT WITNESSETH AND IT IS 

HEREBY agrees and declared as follows :- 

 

1.  In consideration of the payment to be made to the contractor for the work to the executed 

by him, the contractor does hereby covenant with the Corporation that the contract shall 

and will duly provide, execute and complete the said works on or before the dates 

mentioned in the said condition attached to the tender documents and shall maintain the 

same at his own cost for a period of 

 thereafter, perform all other acts and things in the contract mentioned or 

described or which are to be implied there from or may be reasonably necessary for the 

completion of the said works and in the manner and subject to the terms and condition of 

stipulations mentioned in the contract 

 

2.  In consideration of the due provision, execution and completion of the said works the 

Corporation does hereby agree with the contractor that the Corporation will pay the 

contractor respective amount for the work actually done by him at the "Schedule of Rates". 

 
3. Successful bidder on award of work has to deposit 3% of bid Value as Security Deposit (Bid Value 

= Total value quoted for entire contract period) [Security Deposit shall be 5% in case of 
MSMEs]. That will be released/ refunded after successful completion of contract period. 

4. In consideration of due provision, execution and completion of the said works, the 

contractor does hereby agree to pay the Corporation the sum as may be due to the other 

sum or sums as may become payable to the Corporation towards loss /damage to the 

Corporation's equipment, materials, plant and machinery, liquidated damages, if any, as set 

forth in the said conditions of contract such payments to be made at such time in such 

manner as is provided in the contractor. 
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5. In witness where of the parties have executed these presents in duplicate the date and year 

first above written. 

 
WITNESS Signature------- 
(Name & Address of Bidder) 

Seal WITNESS
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Details of Food Corporation of India, Divisional Office Hisar and its Depots  
S.
N
o. 

NAME OF THE 
DEPOT 

CAPACITY 
IN MT (Cov 
+ CAP) 

NUMBE
R OF 
CCTV 
CAMER
AS 
INSTAL
LED AT 
THE 
DEPOT 

COMPLETE 
ADDRESS OF 
DEPOT ALONG 
WITH PIN CODE 

NAME OF 
DEPOT 
MANAGER
/MANAGE
R (QC) 

CONTACT 
NO. OF 
DEPOT 
MANAGER 

DIVISIONAL 
OFFICE 

1 

 

 

FSD-Hisar 
23500 MT 14 

Food 
Corporation of 

India, FSD, Hisar  
Pin code 125001 

 Sh. Neeraj 
Poonia 

7665111991 

DO HISAR 

2 

 

FSD-Bhiwani 

14728MT 9 

Food 
Corporation of 
India, FSD, 
Bhiwani, Pin 
code127021 

Sh. 
Rajinder 
Kumar 

9254244055 

DO HISAR 

3 

FSD Bawani 

Khera 

12622MT 9 

Food 
Corporation of 
India, FSD,  

Fsd Bawani 
Khera PIN code -
127032 

Sh. Rajesh 
Kumar 

9466528012 

DO HISAR 

4 

FSD Bhattu 

20200MT 11 

Food 
Corporation of 
India, FSD, 
Bhattu PIN code -
125053 

Sh. 
Surender 

Kumar 9215287412 DO HISAR 

5 

FSD 

Fatehabad 

27298MT 13 

Food 
Corporation of 
India,  FSD 
Fatehabad - 
125050 

Sh. 
Bhupesh 
Kumar 
Sharma 

 

9855222809 

DO HISAR 

6 

BG Sirsa 

58540MT 25 

Food 
Corporation of 

India,  BG Sirsa 
pin code125055 
 

Sh. Naresh 
Kumar 

9034260679 
& 

9255160679 

DO HISAR 

7 

DO HISAR QC 
Lab 

- 1 

Food 
Corporation of 
India,  DO HISAR, 
, HISAR – 125001 

Sh. Ram 
Raj Meena - DO HISAR 

8 

FSD Sirsa 

22500MT 14 
FCI FSD Sirsa, 

125055 

Sh. Ravi 
Kant 

Meena 

9414310140 

DO HISAR 

9 

FSDBarwala 

17148MT 9 
FCI FSD Barwala, 

125121 

Sh. Nand 
Kumar 
Sharma 

8437939899 

DO HISAR 

10 

FSD Tohana 

14318MT 9 

Food 
Corporation of 
India,  FSD 
Tohana - 125120 

Sh. Manoj 
Kumar 

8057188836  
 
DO HISAR 

11 

FSD Kalanwali 
 
 21440MT 11 

Food 
Corporation of 
India,  FSD 

Sh. 
Abhishek 

8054571907  
 
DO HISAR 



[Type here] 

 

[Type here] 
 

Kalanwali - 
125201 

Kumar 

12 

FSD Ellenabad 

17910MT 11 

Food 
Corporation of 
India,  FSD 
Ellenabad - 
125102 

Sh. 
Sanjeev 
Kumar 

9045420326  
 
DO HISAR 

13 

FSD Dabwali 

25600MT 13 

Food 
Corporation of 
India,  FSD 
Dabwali - 
125104 

Sh. Bharat 
Bhushan 

Garg 
9356369373 

 
 
DO HISAR 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 


	DISCLAIMER
	SECTION-I
	1. COMPANY PROFILE
	2. OBJECTIVE OF CONTRACT
	3. SCOPE OF WORK
	4. VOLUME OF WORK:
	5. PLACE OF WORK
	6. DUE DILIGENCE
	7. DISQUALIFICATION CONDITTONS.
	a. BIDDING PROCESS
	ACCEPTANCE OF BIDS
	Divisional Manager Hisar Haryana for and on behalf of the Corporation reserves the right  to reject any or all the bids, without assigning any reasons thereof and does not bind himself to accept the lowest or any other bid.
	10. VALIDITY OF THE BID
	11. EARNEST MONEY
	6. PARTIES TO THE CONTRACT
	7. PERIOD OF CONTRACT:
	8. TERMINATION:
	11. SCHEDULE OF PAYMENT:-
	17. INDEMNITY:
	18. SUBMISSION OF HARD COPY OF TENDER DOCUMENT
	19. FORCE MAJEURE.
	20. SET-OFF:
	23. RECOVERY OF LOSSES SUFFERED BY THE CORPORATION:
	24. LIST OF DOCUMENTS TO BE UPLOADED WITH THE BID
	PARTICULAR OF BIDDER


