TECHNICAL SPECIFICATION OF ITEMS

Ser Items Tech Qty A/U
No Specification
1. New Year calendar printing 2026 Good Quality and 1 Nos
Branded
2. Polycab Optima wire 2.5 mm Good Quality and 3 Bundle
Branded
3. Double foam Ib 205 Chair Good Quality and 2 Nos
Leatherette Indus Super (Conf Branded
Room)
4. Repair of LED lights Good Quality and 20 Nos
Branded
5. Repair of LED border lights Good Quality and 04 Nos
Branded

General Terms and Condition for participating in BID in GeM

1. Vendor should follow pre-BID meet requisite criteria in GeM.

2. Vendor should provide additional warranty of the product on site.

3. Vendor should provide sample during pre-Bid at Buyer location office address.

4. Items /product should not be supply in peace / meal.

5. If any situation buyer have full right for accepting / rejecting the seller product in GeM

and no complaints should be raised in GeM portal at any condition.
6. Minimum Average Annual Turnover of the bidder (For 3 Years).
7. OEM Average Turnover (Last 3 Years).

8. Seller should provide the following documents: Experience Criteria, Past
Performance, Bidder Turnover, Certificate (Requested in ATC), OEM Authorization
Certificate, OEM Annual Turnover *In case any bidder is seeking exemption from Experience
/ Turnover Criteria, the supporting documents to prove his eligibility for exemption must be
uploaded for evaluation by the buyer.

9. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder
Turnover" criteria and "Experience Criteria" subject to their meeting of quality and technical
specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical
specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer.

10. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder
or its OEM {themselves or through reseller(s)} should have regularly, manufactured and
supplied same or similar Category Products to any Central / State Govt Organization / PSU /
Public Listed Company for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in




support of having supplied some quantity during each of the Financial year. In case of bunch
bids, the category of primary product having highest value should meet this criterion.

11. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM
of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

12.  The Seller warrants that the goods supplied under the contract conform to technical
specifications prescribed and shall perform according to the said technical specifications.

13.  The Seller warrants for a period of 24 months from the date of acceptance of stores
by Joint Receipt Inspection or date of installation and commissioning, whichever is later, that
the goods/stores supplied under the contract and each component used in the manufacture
thereof shall be free from all types of defects/failures.

14.  If within the period of warranty, the goods are reported by the Buyer to have failed to
perform as per the specifications, the Seller shall either replace or rectify the same free of
charge, within a maximum period of 45 days of notification of such defect received by the
Seller, provided that the goods are used and maintained by the Buyer as per instructions
contained in the Operating Manual. Warranty of the equipment would be extended by such
duration of downtime. Record of the down time would be maintained by the user in the
logbook. Spares required for warranty repairs shall be provided free of cost by the Seller. The
Seller also undertakes to diagnose, test, adjust, calibrate and repair/replace the
goods/equipment arising due to accidents by neglect or misuse by the operator or damage
due to transportation of the goods during the warranty period, at the cost mutually agreed to
between the Buyer and the Seller.

15. The Seller also warrants that necessary service and repair back up during the
warranty period of the equipment shall be provided by the Seller and he will ensure that the
downtime is within 10 % of the warranty period.




