GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7491468
fedich /Dated: 30-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

HIl Lifecare Limited

PRIt 1 ATAA/Office Name

HIl Bhavan, Registered Office, Poojapura

Pl #rH1/Total Quantity

4

a¥g 4ol /Iltem Category

Online UPS (?10 KVA) With Battery Conforming To IS 16242
(Part 1) (Q2) , Online UPS (?10 KVA) Without Battery
Conforming To IS 16242 (Part 1) (Q2), Online UPS (>10
KVA) With Battery (Q2)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wafdw scurg Aofi/Primary product category

Online UPS (?10 KVA) With Battery Conforming To IS 16242
(Part 1)

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Aderor uitieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

i gxas it 3maIear & / Financial

Yes
Document Required
$uardl faawu/EMD Detail
3ma’Iehdr/Required No

$idsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India
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SISl ufavra (%)/ePBG Percentage(%) 5.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

36

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arf & uat & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

AVP (IT)

HIl Bhavan, Registered Office, Poojapura, Department of Health and Family Welfare, HLL Lifecare Limited,
Ministry of Health and Family Welfare

(HIl Lifecare Limited)

arel fasraar onay A& foRar Ir1/Bid splitting not applied.

¢3H P o fdeau;/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

5. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

Online UPS (7?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 1 pieces )

Bis Required Yes
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doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RruT/Specification || [E @ /Specification || fds & fAU MawId FFHAG Hed /Bid Requirement

Name (Allowed Values)

Performance Rating (in KVA) 10
Parameters

Input Voltage (AC, 50 Hz) Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz) || Single Phase, 230V+=1%,
Construction Availability of Inbuilt Yes

Isolation Transformer
Battery/Backup Type of Battery SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Bank Lead Acid) / Stationary Lead Acid Batteries

Backup Time 30.0 (minute)

Additional Specification Parameters - Online UPS (7?10 KVA) With Battery Conforming To IS 16242
(Part 1) ( 1 pieces)

Specification Parameter

Bid Requirement (Allowed Values)
Name

Technical Specifications Required specifications mentioned in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity

WA/ Raiféar
31RAFH /Consignee Udi/Address A /Quantity

Reporting/Officer

el & f&aa/Delivery
Days

%.4./S.N
0.

695017,HLL LIFECARE LTD,
1 Murali Krishnan K AKKULAM FACTORY, 1 15
SREEKARIYAM PO

Buyback Detail

Item Name 10 KVA UPS with batteries

ltem Description tl;l;trtneer?iecsMake 10 KVA online UPS with 18 Nos of 12V 42 AH
Serial No. 0000

Model Numeric 10KVA

Brand Numeric

Year of Manufacturing 2009
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/r-bT6qkzvbHwaKDCRrQDpoYU8k0ZXctoIJp8zyybA0k

Purchase On 2009-04-30

Age

Size 3

Rating

Quantity 1

Unit Nos

Remark Numel"ic Make 10 KVA online UPS with 18 Nos of 12V 42 AH
batteries

Uploaded Image

View Uploaded Image

3T/ Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

Online UPS (7?10 KVA) Without Battery Conforming To IS 16242 (Part 1) ( 1 pieces )

Bis Required

Yes

deeiid fARPAT /Technical Specifications

* S el AR & 31T/ As per GeM Category Specification

faar1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

10

Input Voltage (AC, 50 Hz)

Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

Yes

Additional Specification Parameters - Online UPS (2?10 KVA) Without Battery Conforming To IS 16242

(Part 1) ( 1 pieces)

Name

Specification Parameter

Bid Requirement (Allowed Values)

Technical Specifications Required technical

specifications mentioned in ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

AN /RAfEr 3#RAFN g2 A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/9275442/1777538798.jpg
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/zcKNeGMsos8BBuyb8EeFXhT3iv_3gvc3g4BFzc95BuY

. R /Raiféar .
aiq;’/s'N A /Consignee qdr/Address AT /Quantity %Fhafra?li?ry/sbellvery
| Reporting/Officer
695017 ,HLL LIFECARE LTD,
1 Murali Krishnan K AKKULAM FACTORY, 1 15
SREEKARIYAM PO

Buyback Detail

Item Name

20 KVA UPS w/o batteries

Item Description

Numeric 20 KV online UPS without batteries

Serial No. 0000

Model Numeric 20 KVA
Brand Numeric

Year of Manufacturing 2014

Purchase On 2014-05-08

Age

Size 3

Rating

Quantity 1

Unit Nos

Remark Numeric Make 20 KV online UPS without batteries

Uploaded Image

View Uploaded Image

3FditoT/Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

Online UPS (>10 KVA) With Battery ( 1 pieces )

dmetihr fafRfPAr /Technical Specifications

* S el fAfAf® & 3H / As per GeM Category Specification

faaur/Specification

AR & T /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

20

Input Voltage (AC, 50 Hz)

Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz)

Single Phase, 230V£1%,

Construction

Availability of Inbuilt
Isolation Transformer

Yes
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/9275442/1777539200.jpg
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/07aYzjOBdj1BPaYRsl4kLvcvGgTsoVpY0MrOULUTf18

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Battery/Backup
Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time

30.0 (minute)

Additional Specification Parameters - Online UPS (>10 KVA) With Battery ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Specifications Required technical

specifications mentioned in ATC

* Bidders offering must also comply with the additional

specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N A /Consignee qdr/Address AT /Quantity ma;m:ellvery
] Reporting/Officer
695005,HLL LIFECARE LTD,
1 Anil Kumar. K. K PEROORKADA FACTORY, 1 15
PEROORKADA

Buyback Detail

Item Name 20 KVA Online UPS with

ltem Description Numeric Make 20 KVA online UPS with 27 Nos of 12V 26 AH
batteries

Serial No. 0000

Model Numeric 20 KVA

Brand Numeric

Year of Manufacturing 2014

Purchase On 2014-04-30

Age

Size 3

Rating

Quantity 1

Unit Nos

Remark Numeric Make 20 KVA online UPS with 27 Nos of 12V 26 AH
batteries
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Uploaded Image

View Uploaded Image

3 aoT/Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

Online UPS (710 KVA) With Battery Conforming To IS 16242 (Part 1) ( 1 pieces )

Bis Required

Yes

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA)

10

Input Voltage (AC, 50 Hz)

Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz)

Single Phase, 230V+1%,

Construction

Availability of Inbuilt
Isolation Transformer

Yes

Battery/Backup
Bank

Type of Battery

SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time

30.0 (minute)

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
695005,HLL LIFECARE LTD,
1 Anil Kumar. K. K PEROORKADA FACTORY, 1 15
PEROORKADA

Special terms and conditions-Version:3 effective from 17-03-2026 for category Online UPS (2?10 KVA)

With Battery Conforming To IS 16242 (Part 1)

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with

reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power

in the Scope of seller.
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https://bidplus.gem.gov.in/bidding/downloadBuybackDoc/9275442/1777539483.jpg
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/50AWcieUQLzk9p9urfZBuRMJz7WMolVLlZc2dfDqRj8

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-lon Batteries.)

3. The number of batteries to be provided to get the required backup.
Number of Batteries = Total VAH + (Battery Voltage x Battery Capacity).
The Total VAH may be determined as:

Total VAH = 1600 x UPS Capacity (kVA) x Backup Time (hours).

The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

Special terms and conditions-Version:2 effective from 17-03-2026 for category Online UPS (2?10 KVA)
Without Battery Conforming To IS 16242 (Part 1)

1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power
in the Scope of seller.

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also
be considered in the responsibilities of Buyer and Seller as applicable.

2. The Total VAH may be determined as:
Total VAH = 1600 x UPS Capacity (kVA) x Backup Time (hours).

The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

Special terms and conditions-Version:2 effective from 17-03-2026 for category Online UPS (>10
KVA) With Battery

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power
in the Scope of seller.

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also
be considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
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Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-lon Batteries.)

3. The number of batteries to be provided to get the required backup.
Number of Batteries = Total VAH + (Battery Voltage x Battery Capacity).
The Total VAH may be determined as:

Total VAH = 1600 x UPS Capacity (kVA) x Backup Time (hours).

The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

3. Make in india specific authorisation certificate needs to be enclosed.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The bidder who requires any clarification on the tender shall notify through e-Mail at
santhoshsj@lifecarehll.com. However, no post bid clarification shall be entertained

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

6. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

8. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7491468/CLM0010/ATC_UPS_8d4d3d06-7cfa-4ae6-86ca1777550544149_itexec2.pdf

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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