


































Additional GTC (General Terms & Conditions)

10. DISPURE RESOLUTION 

1. Amicable Settlement through Mediation 

1.1 In the event of any dispute, controversy, or claim arising out of or in connection with this 
Agreement, including its interpretation, performance, or termination, the parties shall first make all 
reasonable efforts to resolve the dispute amicably through mutual discussion and negotiation. 

1.2. If the Parties fail to resolve the dispute within 30 (thirty) days from the date of written notification 
of the dispute by one party to the other, the dispute shall be referred to mediation. The mediation shall 
be conducted in accordance with the provisions of the Mediation Act, 2023, or any statutory 
amendment or re-enactment thereof. 

1.3. The mediator shall be; 

        a. A retired High Court Judge, or 
        b. A retired high-ranking officer with relevant technical expertise 

1.4. If the Parties fail to agree on the appointment of a mediator within 15 (fifteen) days of reference to 
mediation, the mediator shall be appointed in accordance with the procedure prescribed under the 
Mediation Act, 2023. 

1.5. The mediation process shall commence within 15 (fifteen) days from the date of appointment of the 
mediator and shall be concluded within 60 (sixty) days unless extended by mutual consent of the 
Parties. 

1.6. The costs of mediation, including mediator fees, shall be shared equally by the parties unless 
otherwise agreed in writing. 

1.7. Any settlement reached through mediation shall be recorded in writing, signed by both Parties, and 
shall have the same binding effect as a judgment or decree under law.  

2. Judicial Remedies 

2.1. If the mediation process fails to resolve the dispute within the prescribed timeline or if no 
settlement is reached, either party shall be entitled to seek judicial remedies before the competent 
courts as specified herein. 

2.2. The courts having Jurisdiction at New Delhi shall have exclusive jurisdiction over all disputes, 
controversies, or claims arising out of or relating to this agreement. 

3. Governing Law & Applicability of AMRCD 

3.1 This Agreement and any dispute arising out of or in connection with it shall be governed by and 
construed in accordance with the laws of India. 

3.2. In the event of any dispute or difference relating to the interpretation and application of the 
provisions of commercial contract(s) between Central Public Sector Enterprises (CPSEs)/ Port Trusts inter 
se and also between CPSEs and Government Departments/Organizations (excluding disputes relating to 
Railways, Income Tax, Customs & Excise Departments), such dispute or difference shall be taken up by 
either party for its resolution through AMRCD as mentioned in DPE OM No. 05/0003/2019-FTS-10937 
dated 14th December, 2022 and the decision of AMRCD on the said dispute will be binding on both the 
parties.   


