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fag g&ar/Bid Number: GEM/2026/B/7588133
feeich /Dated: 27-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-06-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-06-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

a&g 4ol /Item Category

Facility Management Services - LumpSum Based - Industrial;
BMC-JANIT SRVCS-MOI,SITUATION ROOM,LABOUR TOILETS;
Consumables to be provided by service provider (inclusive
in contract cost)

(Y 3@ /Contract Period 2 Year(s)
THTHTHAS & forw 3rgera & anf 3R i3’ @ ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3N e30R A g vara

#r a5 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tad: 9 e & o

3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

da$ S| / Number of days for which Bid |3
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count

& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

e ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HU HTaTD & /

Financial Document Indicating Price Yes

Breakup Required

FCTTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$ud fdaRU/EMD Detail

ATaRIehdr/Required No
1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank ICICI

SHs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG 15

required (Months).

(a).3uaAST AR TUTEa STATAd T, e TE I eIl &, aneneff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Manager - Maintenance

Petroleum House, NA, Hindustan Petroleum Corporation Ltd, Ministry of Petroleum and Natural Gas

(Bandaru Hemanth)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

¢3d Il ad faeRor/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

AR deaar /3maas 3e/Additional Qualification/Data Required

Details of the premise:1779791006.pdf

Scope of work:1779791013.pdf

Facility Management Services - LumpSum Based - Industrial; BMC-JANIT SRVCS-
MOI,SITUATION ROOM,LABOUR TOILETS; Consumables To Be Provided By Service
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9383018/1779791006.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9383018/1779791013.pdf

Provider (inclusive In Contract Cost) (1)

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

{3/ Values

@ / Core

Type of Premises

Industrial

Type of services required

BMC-JANIT SRVCS-MOI,SITUATION ROOM,LABOUR TOILETS

Cost for Consumables/
Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Cleaning & Sanitation , Cleaning & Sanitation , BMC-JANIT SRVCS-MOI,SITUATION

ROOM,LABOUR TOILETS

us3iid /Addon(s)

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol T fAuiRa =gada FEa/Minimum Floor Price

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

LS H#RAHY /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
530011,HPCL, Visakh Refinery, || Project/
1 Bandaru Hemanth PB No. 15, Malkapuram, Lumpsum N/A
Visakhapatnam-530011 Based

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up

to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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The vendor shall necessarily quote for services with specifications exactly as stated in the specifications,
WITHOUT ANY DEVIATIONS WHATSOEVER

1.0. PRE-QUALIFICATION CRITERIA:

A o P P P P P P P P P P P P P P P P P o o o

Tenderers intending to participate in this tender shall fulfil the qualification crite
ria stipulated at 1.1, 1.2, 1.3 and 1.4 below.

1.1. FINANCIAL CRITERIA:

Average Annual Financial Turnover during the last 3 years, ending 31st March 2
026, should be at least Rs. 13.04 Lakhs. In case of companies, standalone fina
ncial statement may be considered.

Note: Average turnover shall be determined by summing up the annual turnov
er of each financial year and dividing the sum by three. In the event a bidder do
es not have any turnover in any one or two of the years of the stated financial y
ears, the turnover for that/those years shall be taken as zero and the average t
urnover shall be calculated to determine the conformity to the turnover criteria.
While Computing Turnover, other income shall not be considered.

1.2. TECHNICAL CRITERIA:

Bidder shall have experience of having successfully carried out and completed s
imilar work during the last 7 years ending last day of the month previous to the
one in which applications are invited, which experience should be any one of th
e following:

One similar completed works, each costing not less than the amount of Rs. 17.
39 Lakhs.

Definition of Similar Nature of Work:

“Similar nature of work” Definition is defined as “miscellaneous civil works,
housekeeping services, Janitorial services, Vegetation cutting & removal, Garde
ning Services, Desilting / pipe tracks cleaning etc., misc mechanical jobs, manp
ower supply for miscellaneous works etc. in any of the existing Hydrocarbon refi
nery, Oil & Gas Industries, Petrochemical plants, Allied Terminal Locations & Hy
drocarbon Pipelines Pumping Stations”.

For arriving at cost of similar work, the value of work executed shall be brought
to current costing level by enhancing the actual value of work at simple rate of
seven percent (7%) per annum, calculated from the date of completion to the d
ate of bid opening.
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Note: a. Both the above criteria (Financial and Technical) to be met for qualific
ation of bidders. Even if any one of the pre-qualification criteria is not full-filled b
y the agency, the bid will be rejected.

b. The above indicated amounts in PQC are inclusive of all Taxes/extras/duties.

c. Relaxation to MSEs: Criteria for prior experience and prior turnover (PQC) i
s relaxed by 15% for Micro and Small Enterprises in India subject to meeting the
prescribed quality and technical specification of the tendered items.

d. Relaxation to startups: Not Applicable

1.3. DOCUMENTS REQUIRED FOR FULFILLING PRE-QUALIFICATION CRIT
ERIA

The Bidders should submit all the Documents in support of meeting th
e Financial & Technical criteria of PQC in the first instance itself (i.e., in
the Technical/ Pre-Qualification Bid). HPCL reserves right to complete the evalu
ation based on the details furnished along with the Bid, without seeking any add
itional information.

The bidder shall upload the scanned copies of the following documentary
evidence in support of the above Financial and Technical Criteria for Pre-Qualific
ation:

1.3.1. Bidder shall submit the following documents in support of their
claim for meeting Financial Pre-Qualification Criteria:

a. Bidder shall submit the complete audited balance sheets and profit and loss
account for the immediate three preceding financial years, for evaluation and q
ualification with respect to financial criteria.

b. If a Bidder is not required to get its accounts audited under Section 44AD of T
he Income Tax Act, 1961, a certificate from a Practicing Chartered Accountant t
owards the turnover of the Bidder along with copy of its Income Tax Return (not
acknowledgement) should be submitted.

c. Average turnover shall be determined by summing up the annual turnover of
each financial year and dividing the sum by three. In the event a bidder does no
t have any turnover in any one or two of the years of the stated financial years,
the turnover for that/those years shall be taken as zero and the average turnov
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er shall be calculated to determine the conformity to the turnover criteria.
While Computing Turnover, other income shall not be considered.

d. In case a bidder (a Parent Company) is having wholly owned subsidiaries but
only a single consolidated annual report is prepared and audited which includes
the financial details of their wholly owned subsidiaries, consolidated audited an
nual report shall be considered for establishing the financial criteria subject to s
tatutory auditor of the bidder certifying that separate annual report of bidder (w
ithout the financial data of subsidiaries) is not prepared and audited.

e. Further, in case a bidder is a subsidiary company and separate annual report
of the bidder is not prepared & audited, but only a consolidated annual report of
the Parent Company is available, consolidated audited annual report shall be co
nsidered for establishing the financial criteria subject to statutory auditor of the
parent company certifying that separate annual report of bidder is not prepared
and audited.

f. In case the financial year closing date is within 6 months of original bid due d
ate and audited annual report of immediately preceding financial year is not av
ailable, Bidder has the option to submit the financial details of the three previou
s years immediately prior to the last financial year.

g. In case the financial year closing date is within 6 - 9 months of original bid du
e date and audited annual report of immediately preceding financial year is not
available, Bidder has the option to submit the financial details of the three previ
ous years immediately prior to the last financial year provided Bidder submits a
letter from CA stating the reasons of non-preparation/furnishing of the latest ye
ar’s Audited Financial Statements.

h. In case the financial year closing date is beyond 9 months of original bid due
date, it is compulsory to submit the financial details of the immediate three pre
ceding financial years.

i. Example, in case, audited annual report of immediately preceding financial ye
ar (year ending 31st March) is not available and where bid closing date is up to
31st December, the financial details of the three previous years immediately pri
or to the last financial year may be submitted. However, in case the bid closing
date is after 31st December, it is compulsory to submit the financial details of t
he immediate three preceding financial years only.

j. If Audited Financial Report is in currency other than INR, the respective/ desir
ed figure for calculation of above details shall be converted into equivalent INR
considering the conversion factor indicated in Bidder’'s Audited Financial Report.
In case the same is not indicated, the conversion rate of INR as on last date of B
idder’s financial year shall be considered, based on TT selling exchange rate pu
blished by State Bank of India (SBI).
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k. Bidder shall ensure that any certificate/ reports issued/ attested by a practici
ng - chartered accountant in India and submitted in the bid shall mandatorily in
clude stamp, signature and UDIN number. Certificate / reports issued/ attested
without UDIN number of practicing chartered accountant in India shall not be co
nsidered for evaluation.

1.3.2. Bidder shall submit the following documents in support of their
claim for meeting Technical Pre-Qualification Criteria:

a. Copies of work order(s)/ Purchase order(s) (PO)/ Letter of Acceptance (LoA) cl
early indicating the similar work defined above. Copy of invoice / Copy of Compl
etion Certificate/s issued / Delivery Receipts / Client Acknowledgements / Payme
nt Receipts / Client Endorsement by mail or letters/ acknowledged final report o
r any other document, to support/prove the successful supply of similar items t
o the satisfaction of HPCL. Date on this completion certificate shall comply with

the 7 years’ criteria mentioned above (indicating the breakup of value of work).

b. In case jobs is subcontracted, the completion certificates issued by the princi
pal owner to main contractor shall be accompanied by the completion certificat
e issued by main contractor to the subcontractor. Additionally, Client approval/a
cknowledgement for engaging bidder as a subcontractor for this job shall be pro
vided.

For subcontracted jobs, bidder shall also provide proof of payment like
bills/invoices, payment receipt, bank statement/GST receipt etc. establishing th
e fact that payment has been made against the same PO/WOQO/Contract by the m
ain Contractor to the bidder.

c. TENDER SPECIFIC REQUIREMENT: In addition to above, aforementioned works
in any of the HPCL locations will also be considered. In case of a composite work
involving other jobs, values pertaining only to the above mentioned "Similar wo
rk" shall be considered for evaluation under this tender and the bidder has to su
bmit documents with evidence pertaining to the same from the respective clien
t.

d. All credentials submitted in support of PQC shall mandatorily be in the name
of entity bidding for this tender. Bids from Representatives or Intermediaries wil
| not be accepted.

e. In case the bidder has completed the similar nature of work as a JV with anot
her Contractor, bidder shall upload attested copy of the legal agreement for JV.

f. The vendor shall provide (in the Form - X attached) details of PO / Work Order
, Completion Certificates, the telephone and e-mail address of the contact perso
n of clients, etc as per the form. Vendor shall confirm that such documentation i
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s enclosed in the bid. However, HPCL reserves the right of getting the document
cross verified, at their discretion from the document issuing authority.

g. In case Bidder has executed composite works/supplies which includes any of t
he qualifying work(s) stated above, then value of such qualifying work(s) out of

the total value of composite works shall be considered for the purpose of qualifi
cation.

For composite works, in the event the value of the qualifying work(s) cannot be
ascertained from the work order/ completion certificate submitted by bidder, Co
py of Schedule of Rates (SOR), relevant pages of Contracts, copy of relevant pag
es of final bill certified by OWNER for establishing requirement of PQC or written
letter from Owner specifying the nature of work with quantities and values can
be submitted for qualification.

h. For the purpose of evaluation, if tax value is not mentioned separately/ explic
itly in the experience documents / completion certificate submitted by the
bidder, the value of work mentioned in the document shall be deemed to be exc
luding taxes and the same shall be considered for evaluation without seeking fu
rther clarification whether or not the value is including or excluding taxes and d
uties.

i. In case if the Vendor provided PO copy of HPCL for similar works in the last Se
ven years and does not have Completion Certificate, HPCL reserves the right to
use their in-house information for assessment of Bidder’s capabilities. Basis suc
h evaluations & findings, HPCL reserves the right to reject a Bidder’s offer witho
ut assigning any further reason whatsoever. HPCL reserves the right to complet
e the evaluation based on the details furnished (without seeking any additional i
nformation) and / or in-house data, survey or otherwise. HPCL reserves the right
to reject the bids if supporting documents to qualify PQC are not submitted alon
g with the bid.

j. For Indian Bidders, Order value(s) in multiple currencies shall be converted to
equivalent INR at SBI TT selling exchange rate as on the date of award of such p
roposed qualifying work(s). Similarly, for Foreign Bidder, Order value(s), in multi
ple currencies shall be converted at the SBI TT selling exchange rate to
equivalent USD as on date of award of such proposed qualifying work(s).

k. In case a foreign bidder submits any of the Bidder’s Qualification support doc
uments in any language other than English, then it will be the responsibility of s
uch foreign bidder to also provide the English translation copy duly authenticate
d by any one of the following:

a) Local chamber of commerce,

)

b) Indian embassy in bidder’s country,

c) Any government approved translator/agency,
)

d) Notary Public / Apostille in bidder’s country
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1.3.3. AUTHENTICATION OF DOCUMENTS:

1. All documents furnished by the bidder in support of meeting the Exp
erience and Financial criteria of PQC shall be authenticated in the follo
wing manner:

Either

Duly certified by Statutory Auditors of the bidder or practicing Chartered Accou
ntant (not being an employee or a Director or not having any interest in the bid
der’s company) where audited accounts are not mandatory as per law.

Or

Documents Duly notarized by any Notary Public/Apostille in the Bidder’s Countr
y or certified true copies duly signed, dated and stamped by an official authoriz
ed for this purpose in Indian Embassy/High Commission in Bidder’s country.

Or

Bidder shall submit self-certified documents in original from any one out of CEO
or CFO or Company Secretary of the bidder (Limited company only) along with s
elf-certification as per enclosed Annexure - A. This option shall not be applicable
to Proprietorship / Partnership firms.

Requirement of above certification shall not be applicable to published audited
annual financial statements in English, if original booklets are submitted.

2. In case due to internal / local regulation, bidder is unable to submit
audited balance sheet, the following shall apply:

i) In such case CEO / CFQ's certificate in original from the company or from the
parent company (in case bidder is a subsidiary) stating the Turnover and Net w
orth of the bidding entity along with a declaration that the bidding company is n
ot in a position to submit its financial statement as per the local / internal regula
tion (clearly specifying the applicable regulation) with an endorsement by Chart
ered Accountant / Statutory Auditor / Certified Public Accountant (not being an e
mployee or a Director or not having any interest in the bidder(s) company / firm
) shall be accepted.
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ii) Wherever Chartered Accountant / Statutory Auditor / Certified Public Account
ant (not being an employee or a Director or not having any interest in the bidde
r(s) company / firm) is not in a position to endorse such CEO / CFO's certificate
due to local regulations, CEO / CFO's certificate in original without endorsement
may be accepted provided a reference of the local regulation restricting this en
dorsement is given in the CEO / CFO certificate.

1.3.4. Failure to meet any of the above Pre-Qualification Criteria will r
ender the Bid liable for rejection.

Therefore, the bidder shall in his own interest furnish complete documentary
evidence by way of copies of work orders, completion certificates from Clients/C
onsultants, Self-certification for liquidation/court receiving or similar proceeding
s and balance sheet including Profit and Loss Accounts, Solvency certificates etc
. along with the PQC bid, in support of their fulfilling the Pre-Qualification Criteri
a as given above. The vendor shall produce all the above documents in original

before HPCL, in case it is necessary. Any additional documents, if deemed nece
ssary to establish the qualifying requirements may be submitted by the Bidder.

1.3.5. Submission of authentic documents is the prime responsibility of
the Bidder. However, HPCL reserves the right of getting the document cross v
erified, at their discretion from the document issuing authority. Bidder shall pro
vide all necessary assistance in this regard. Not withstanding the above, HPCL r
eserves the right to verify the original document before placement of order.

1.4. ELIGIBILITY OF BIDDERS:

1.4.1. Parties who are affiliates of one another can decide which affiliate will m
ake a bid. Only one affiliate may submit a bid. Two or more affiliates are not per
mitted to make separate bids directly or indirectly. If 2 or more affiliates submit
a bid, then any one or all of them are liable for disqualification.

“Affiliate” of a Party shall mean any company or legal entity which:
(a) controls either directly or indirectly a Party, or
(b) which is controlled directly or indirectly by a Party; or

(c) is directly or indirectly controlled by a company, legal entity or partnership
which directly or indirectly controls a Party. “Control” means actual control or o
wnership of at least a 50% voting or other controlling interest that gives the po
wer to direct, or cause the direction of, the management and material business
decisions of the controlled entity.

1.4.2. Bids may be submitted by:
a) Sole bidder: a single person (Sole Proprietorship) or entity;

b) A newly formed incorporated joint venture (JV) which has not completed 3 fi
nancial years from the date of commencement of business;
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c) Subsidiaries / Affiliates of Indian or foreign companies

1.4.3. Fulfilment of Eligibility criteria and certain additional conditions in respe
ct of each of the above types of bidders are stated below:

a) The bidder (including an incorporated JV which has completed 3 financial yea
rs after date of commencement of business) shall fulfil each qualification criteri
a (PQQC).

b) In case the bidder is a newly formed and incorporated joint venture and whic
h has not completed three financial years from the date of commencement of b
usiness, then either the said JV shall fulfil each qualification criteria (PQC) or any
one constituent member/ promoter of such a JV shall fulfil each qualification crit
eria (PQC). If the bid is received with the proposal that one constituent member/
promoter fulfils each qualification criteria (PQC), then this member/promoter sh
all be clearly identified and he/it shall assume all obligations under the contract
and provide such comfort letter/guarantees as may be required by the Corporat
ion. The guarantees shall cover inter alia the commitment of the member/ prom
oter to complete the entire work in all respects and in a timely fashion, being bo
und by all the obligations under the contract, an undertaking to provide all nece
ssary technical and financial support to the JV to ensure completion of the contr
act when awarded, an undertaking not to withdraw from the JV till completion of
the work, etc. See Annexure “PROMOTER MEMBER GUARANTEE"” attached with t
his tender.

c) Subsidiaries / Affiliates of Indian or foreign companies which are registered in
India and having manufacturing facilities or establishment towards providing se
rvices in India are allowed to participate in this tender, subject to meeting the lo
cal content provisions as per the MIl clause enclosed with the tender. Such entiti
es can participate either on the basis of their credentials (Technical or Financial)
or on the basis of the credentials (Technical or Financial) of their parent/ affiliate
company, as per the PQC requirements applicable for this tender. If credentials

of parent/ affiliate are sought to be relied upon, then the Indian subsidiary must
meet the other PQC, either Technical or Financial. Moreover, the parent/affiliate

will also provide suitable Guarantees to ensure completion of the work in all res
pects. See Annexure “PARENT COMPANY GUARANTEE” attached with this tende
r.

d) In case the parent / affiliate company is from a country which shares a land b
order with India, then the subsidiary / affiliate company will be eligible to bid in t
his tender only if the parent / affiliate company is registered with the Competen
t Authority constituted by the Department for Promotion of Industry and Interna
| Trade (DPIIT), India.

1.5. General Eligibility and Qualification conditions:

i. All eligible bidders meeting the eligibility criteria as defined in Instruction to Bi
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dders (ITB) / Notice Inviting Tender (NIT) can participate in the tender.

ii. A firm determined non-performing by the Corporation shall not be eligible to
bid during the period so determined.

iii. Even if a bidder meets the eligibility criteria and PQC, he shall be subject to d
isqualification if he or any of the constituent partners is found to have:

a. made misleading or false representations in the forms, statements, affidavits
and attachments submitted in proof of the qualification requirements; and/ or;

b. records of poor performance during the last five years, as on the date of appli
cation, such as abandoning the work, rescission of the contract for reasons whic
h are attributable to non-performance of the contractor, inordinate delays in co
mpletion, consistent history of litigation resulting in awards against the contract
or or any of the constituents, or financial failure due to bankruptcy, (The rescissi
on of a contract of venture JV on account of reasons other than non- performanc
e, such as the most experienced partner (major partner) of JV pulling out) and s
o on.

2.0. SCOPE OF JOB:

The brief scope of job to be carried out against the PO is given below:

a. Agency shall maintain cleanliness in the areas as per Attachment Il at all tim
es. Please note that office buildings surrounding areas and terrace areas are als
o to be maintained similarly.

b. Agency shall carry out regular disposal of waste/Trash generated in the premi
ses to outside Refinery. Agency to ensure no overflowing of garbage from the bi
ns and tidiness of the bins and surrounding area.

c. Agency shall mobilize necessary machinery and supply requisite chemicals as
per Attachment Il in requisite quantities to maintain hygienic conditions in the
unit buildings & contractor facilities, at no extra cost.

d. All statutory requirements such as Travel Allowance payments, ESI, PF, Minim
um wages etc. shall be taken care of by the contractor.

3.0. HPCL’s SCOPE OF )OB:

3.1. WATER SUPPLY: Water will be supplied, free of cost, from the nearest availa
ble source at one point, within 100 Mtrs. However, Agency has to make his own
arrangements for tapping and distribution at his own cost.

3.2. POWER SUPPLY: Power will be supplied free of cost from the nearest
available source, within 100 Mtrs. However, Agency has to make his own arrang
ements for tapping and distribution at his own cost with necessary ELCB etc.

4.0. AGENCY’s SCOPE OF JOB:
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4.1. Agency to provide necessary skilled Manpower, Materials (Consumables as
well as non- Consumables), necessary scaffolding as required and any other ma
terial not explicitly mentioned but required to complete the assigned job in entir
ety.

4.2. Safety Protective Gears like Hand Gloves, Safety / Rubber Shoes, Helmets,
Safety Goggles, Safety Belts, etc. for all Workmen / Supervisors working at Site.

4.3. Transportation arrangements for movement of all materials, Equipment, To
ols and disposal of Debris/scrap generated at Worksites.

4.4. Any other item as specified or as may be required to complete the job in its
entirety and for timely completion of job in all respects, as mentioned in the sco
pe and / or as per instructions of Engineer-in-Charge, except for the items specif
ically stated under HPCL scope of supply.

4.5. Everything required to complete the job in all respects as per Attachment-ll
I

4.6. Agency to make all arrangements for tapping and distribution of water for
watering plants with hoses /sprays / sprinklers as required.

5.0. VALIDITY OF JOB: Order will be valid for two years from the date 25-07-2
026 or from the date of LOA/ PO, whichever is later.

6.0. JOB TO COMMENCE: As advised by HPCL.

7.0. MOBILISATION PERIOD: TEN DAYS from the date 25-07-2026 or from the
date of LOA/ PO, whichever is later.

8.0. JOB TO COMPLETE: As advised by HPCL.

9.0. PRICE REDUCTION CLAUSE: Not Applicable.

10.0. PAYMENT TERMS:

10.1. Payments will be made against Monthly Running Accounts bills certified
by the Engineer-in- Charge within 15 working days of the submission of the bill.

10.2. Running Account Bills and the final bill to be submitted by the Contractor t
ogether with the duly signed measurements sheet(s) to the Engineer-in-Charge
for certification.

10.3. All running account payments shall be regarded as on account
payment(s) to be finally adjusted against the final bill payment. Payment of Run
ning Account Bill(s) shall not determine or affect in any way the rights of the cor
poration under this Contract to make the final adjustments of the quantities of
material, measurements of work and adjustments of amounts etc. in the final bil
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10.4. The final bill shall be submitted by the Contractor within one month of the
date of completion of the work fully and completely in all respects. If the Contra
ctor fails to submit the final bill, accordingly Engineer-in-Charge may make the

measurement and determine the total amount payable for the work carried out

by the Contractor and such a certification shall be final and binding on the Contr
actor. The Engineer- in-Charge may take the assistance of an outside party for t
aking the measurement, the expenses of which shall be payable by the Contrac
tor.

10.5. Payment of final bill shall be made within ONE month from the date of rec
eipt of the certified bill by the Disbursement Section.

11.0. DEFECT LIABILITY PERIOD: Applicable as per HPCL's GTCWC.

12.0. SECURITY DEPOSIT: Applicable at rate of 2% as per HPCL's GTCWC.
13.0. RETENTION: Applicable as per HPCL's GTCWC.

13.1. COMPOSITE PERFORMANCE BANK GUARATEE: Vendor can submit 5
% of CPBG against SD and retention instead of security deposit and retention m
entioned in clause no.12 and 13.

14.0. TERMINATION CLAUSE: Applicable as per HPCL's GTCWC.

15.0. All other terms and conditions as per HPCL's GTCWC.

16.0. LIST OF DOCUMENTS TO BE SUBMITTED
a. ALONG WITH BID

i Letter head containing contact details (Phone no &
Email ID) for expediting the tender evaluation

ii. Declaration regarding compliance of Custom / BOQ Bid Spe
cifications

iii. NIL Deviation declaration

V. Form X
V. PPLC-Local content declaration
Vi. Duly signed and stamped integrity pact.
Vii. Vendor declaration and Land Border declaration
viii. All other documents as mentioned in the tender
IX. PQC documents

X. All the Supporting documents as per PQC of the tender.
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17.0. NOTES TO VENDOR:

17.1. DEDUCTIONS TOWARDS NON - PERFORMANCE: If any of the various
activities not taken up as per Attachment - lll or as directed by Engineer - In - C
harge, suitable deductions will be made for non - performance as given in Attac
hment - IV

17.2. DEDUCTIONS TOWARDS UNSATISFACTORY PERFORMANCE: In case
the agency fails to carry out the job as per the scope outlined and/or fails to co
mplete the job within the stipulated time frame then the corporation is at liberty
to terminate the contract with a notice of 10 days and get the job completed by
an alternate agency at the cost and risk of the agency and/or deduct an amount
equivalent to the expenditure incurred from payments pending to the agency. T
he decision of the respective HPCL In-charge, in this regard, shall be final and bi
nding on the agency.

17.3. For better understanding of the scope of the job to be carried out, it is
advised that agencies visit the site, make an assessment of the job and related
issues, before quoting.

17.4. Agencies please be informed that the corporation guarantees neither to a
ny amount of quantity utilization nor to any amount of financial limit utilization
against this order and the agencies are advised to make a note of this before su
bmitting their offer.

17.5. Agency to ensure Travel Allowance payment to workers as per statutory n
orms and record of disbursement of the same to workers to be submitted along
with monthly RA BIll.

18.0. CONTACT PERSONS
a. For Technical Queries
Mr. Bandaru Hemanth; Manager - Maintenance
HPCL-Visakh refinery;
Malkapuram-530011; Visakhapatnam;
Phone: 0891-289 4361

Email: hemanth.bandaru@hpcl.in

Mr. Bogi Venkata Bhaskar; Chief Manager - Maintenance
HPCL-Visakh refinery;

Malkapuram-530011; Visakhapatnam;

Phone: 0891-289 4224

Email: bogivbhaskar@hpcl.in

b. For Commercial Queries
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Ms. Sreeram Nagalakshmi Manasa; Officer - Procurement (Refinery);
Central Procurement Organization, HQO;
Mumbai-400074;

Email: sreeram.manasa@hpcl.in

Ms. Indu; Chief Manager - Category Management (Refineries);
Central Procurement Organization, HQO;

Mumbai-400074;
Email: indu@hpcl.in

Please contact only the above person for instructions regarding Comm
encement of Job and all post order correspondence.

19.0. MODE OF BIDDING

a. The Vendor(s) should quote a single lumpsum rate including GST fo
r carrying out job as per the scope and tender terms and conditions
(vendor should include all extras like., travel allowance or any other in
lump rate only).

b. Vendor(s) are allowed to quote only in INR and order shall not be plac
ed on foreign vendor(s). Any such bids wherein request is made to plac
e order on overseas vendors shall be rejected.

c. Please note that prices shall be mentioned only in the page exclusive
for Price updation. Offers where prices are mentioned at any other plac
e other than the Priced Bid shall be summarily REJECTED.

S.No Iltem Description Format of Quoting

1 LUMPSUM SCOPE:GENERAL CLEANIN | Agency to quote a Single Lu
G&JANITORIA mpsum Rate including GST (f
or 24 Month) for carrying o
ut job as per the scope outlin
ed. Payment will be made on
month basis

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer
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The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH A AST A arel ¢ & I § Wlg W ufdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weH Wi & o Gelipa @ Ifds & 9T A HAT T Bl SHH Ul dYeAr an IR B e \won e S
T SHPI UIele] o B W A P Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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