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Scope of Work

. The successful bidder shall provide the renewal of licences for 2 (Two) Nos. of Sophos
XGS 126 Next-Generation Firewall (NGFW) appliances for a period of three (03)
years.
. The licences shall be genuine, valid, and sourced through the OEM or an OEM-
authorized partner/reseller.
. The bidder shall ensure that the renewed licences are fully compatible with the existing
Sophos XGS 126 firewall appliances installed at Doordarshan Kendra.
. The licence renewal shall include all standard subscription services offered by the OEM
under the selected licence package, including:

o Firmware and software updates.
Security signature and threat intelligence updates.
Technical support from the OEM.
Access to Sophos Central (where applicable).
All security features covered under the subscribed licence.
. The bidder shall activate the licences and ensure seamless continuity of the existing
subscription without any interruption to firewall services.
. The bidder shall provide OEM-issued licence activation certificates/confirmation and
licence details immediately after successful activation.
. The bidder shall coordinate with the OEM to resolve any issues related to licence
activation, registration, migration, or subscription during the activation process at no
additional cost to the purchaser.
. The delivery shall be deemed complete only after successful activation of both licences
and verification by the consignee.
. The bidder shall provide all necessary documentation, including invoice, OEM licence
confirmation, activation details, and any other documents required for acceptance and
payment.
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