
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 31-08-2026 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

31-08-2026 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Information And Broadcasting

�वभाग का नाम/Department Name Ministry Of Information And Broadcasting

संगठन का नाम/Organisation Name Prasar Bharati Broadcasting Corporation Of India

काया%लय का नाम /Office Name Office Of Adg(e) North Zone All India Radio And Doordarshan

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :mlmeena@prasarbharati.gov.in 
Buyer Email id: rambirsingh1@prasarbharati.gov.in

कुल  मा ा/Total Quantity 23

व'तु (णेी /Item Category Online UPS (>10 KVA) With Battery (Q2)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

94 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

759 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

एमएसएमई के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

'टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं:या/Bid Number: GEM/2026/B/7850258
;दनांक /Dated: 10-08-2026

�बड द'तावेज़ / Bid Document
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�वDेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Eया आप िन�वदाकारG Hारा अपलोड ;कए गए द'तावेज़G को
िन�वदा मI भाग लेने वाले सभी िन�वदाकारG को ;दखाना
चाहते हK? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं:या। / Minimum number of
bids required to disable automatic bid
extension

3

;दनG क� सं:या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एEसटIशन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

2

�वगत 9दश%न /Past Performance 80 %

�बड से Tरवस% नीलामी स;Dय ;कया/Bid to RA enabled Yes

Tरवस% नीलामी योUयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�6ण आवOयक (सूचीबY िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजIिसयG Hारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूVय / Estimated Bid Value 18991169

मूVयांकन पYित/Evaluation Method Total value wise evaluation

म\य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail
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एडवाईजर� बKक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 379823

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बKक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवOयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत1 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 9'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हK। `यापाTरयG को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मI होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथa के प6 मI होनी चा;हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथa /Beneficiary : 
ADDITIONAL DIRECTOR GENERAL (E-NZ)
O/o ADG (NZ), Akashvani & Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Delhi-110003
(Prasar Bharati Adg E-nz Akashwani And Doordarshan New Delhi)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं;डया �वDेताओं को खर�द मI 9ाथिमकता, य;द
उनका मूVय L1+X% तक क� सीमा मI है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं;डया खर�द मI 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50
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साव%जिनक खर�द (मेक-इन-इं;डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Eलास 1/Eलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ;दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूfम और लघु उhम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मI 9ाथिमकता, य;द उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूfम और लघु उhम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मI 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
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buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

मूVय िभ*नता खंड द'तावेज़/Pre-Bid
Date and Time 9ी-�बड 'थान/Pre-Bid Venue

20-08-2026 15:00:00 O/o ADG(E-NZ), Akashvani & Doordarshan, Room No. 899-C, 8th floor, CGO
Complex, Soochna Bhawan, New Delhi-110003

Online UPS (>10 KVA) With Battery ( 23 pieces ) 

(Dमशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  iप मI अह%ता 9ाj करने के  िलए आवOयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Xयाँ /Technical Specifications
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* जेम केटेगर� �विश�X के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�X का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA) 40

Input Voltage (AC, 50 Hz) Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz) Three Phase, 415V±1% (Variable range: 380V - 415V)

Construction Availability of Inbuilt
Isolation Transformer

Yes, No

Minimum Overload Capacity of
Online UPS

150% of Rating in KVA for 60 seconds

Battery/Backup
Bank

Type of Battery SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time 15.0 (minute)

Features Type of Mounting of Online UPS Floor Standing

Additional Specification Parameters - Online UPS (>10 KVA) With Battery ( 23 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Service Center: Bidder should have dedicated service center at location of material supply

Pre Dispatch Inspection:
Ordered quantity shall be inspected at the bidders premises by the
authorized representative/inspection committee of ADG(E)(NZ), Akashvani &
Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Delhi-110003

Warranty: 03 years from the date of commissioning

Isolation Transformer: 60kVA (as per specification)
* Bidders offering must also comply with the additional specification parameters mentioned above. 

उपरोl मद के  िलए इं'टॉलेशन कमीशिनंग एंड टे5'टंग (आईसीट�) का �ववरण / Installation Commissioning and Testing (ICT)
details for the above item:

% of Product Cost Payable on Product Delivery 80%

Min Cost Allocation for ICT as a % of product cost 20%

Number of days allowed for ICT after site readiness
communication to seller 30 Days

परे�षती/Tरपो;टnग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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D.सं./S.N
o.

परे�षती/Tरपो;टnग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Rajveer Singh
Chauhan

282001,AIR , Vaibhav Nagar,
Tajganj, Agra UP- 282001 1 90

2 Sandeep Singh
151001,All India Radio,
Bhatinda, Model Town Rd,
Phase -1, Model Town
Bhatinda, Punjab- 151001

1 90

3 Divya Srivastava 226001,18, Vidhan Sabha
Marg, Lucknow 1 90

4 Jagdish Singh Khati
263601,AKASHVANI ALMORA,
NEAR BRIGHT END CORNER,
ALMORA UTTARAKHAND
263601

1 90

5 Ramashray Yadav
227409,AKASHVANI AMETHI,
KATRA LALGANJ GAURIGANJ,
AMETHI, UTTAR PRADESH
227409

1 90

6 ANIL KUMAR SINGH
224001,AKASHVANI AYODHYA,
BEGUMGANJ, GARIHAYA,
AYODHYA, UTTAR PRADESH
224001

1 90

7 Bineet Kumar Gupta
210001,Akashvani Banda, FM
Doordarshan Campus
Indiranagar Phase 2 Banda
210001, UTTAR PRADESH

1 90

8 Girdhari Ram Batan
334401,AKASHVANI BIKANER,
Near Dr. Karni Singh Stadium,
Bikaner - 334001, RAJASTHAN

1 90

9 Satpal
244712,Akashvani Jaspur,
Mahuwa Dabra, Jaspur, Udham
Singh Nagar, Uttarakhand
244712

1 90

10 Annapurna Jaiswar
208002,Akashvani Kanpur,
111/8-A, Benajhabar Road,
Kanpur-208002, (Uttar
Pradesh)

1 90

11 Simarjeet Kaur

184104,AKASHVANI KATHUA,
Ward No. 17, Manke Talab,
Near Hotel Tangri Palace,
Kathua, Jammu and Kashmir
184104

1 90

12 Naresh Kumar
Meena

324001,Akashvani Kota, Near
JDB Girls College, Jhalawar
Road, Nayapura, Kota-324001,
RAJASTHAN

1 90

7 / 18



13 Sanjay Kumar

262701,AKASHVANI
LAKHIMPUR KHIRI, A1/A,
INDUSTRIAL AREA, GOAL
ROAD, LAKHIMPUR KHERI, P.O.
KALAAM, DISTT. LAKHIMPUR
KHERI, UTTAR PRADESH-
262701

1 90

14 Mohit Kumar Saini
248179,AKASHVANI MUSSORIE,
Lal tibba, TV tower, Mussoorie,
Uttarakhand -248179

1 90

15 Sanjeev Balotra

185151,Akashvani Noushera,
Darshan Nagar, Neat Govt.
Degree College, Distt. -Rajouri,
Pin code- 185151, JAMMU AND
KASHMIR

1 90

16 Riyaj Ansari
185101,Akashvani Poonch,
Near District Hospital, Poonch-
185101, JAMMU & KASHMIR

1 90

17 Kamal Prakash
211001,Akashvani Prayagraj,
7-9 Dayanand Marg Prayagraj
Uttar Pradesh 211001

1 90

18 Kamal Kishore
185132,Akashvani Rajouri, Post
Office-Jawahar Nagar, Rajouri,
Jammu & Kashmir-185132

1 90

19 Gurdeep Singh
124001,Akashvani Rohtak,
Near police line, Civil Road,
Opp. LIC office, Rohtak-
124001, Haryana

1 90

20 Kanwar Jaspal Singh
Rathore

144001,ALL INDIA RADIO Near
BMC Chowk Jalandhar Punjab
144001

1 90

21 Hariom Saini 244901,District Hospital Area,
Rampur, Uttar Pradesh 1 90

22 Nazir Ahmad Payer 193222,DD HPT KUPWARA, J&K,
PIN CODE - 193222 1 90

23 Mukesh Prabhakar 193503,HPT GUREZ, VILLAGE -
ACHOORA, J&K - 193503 1 90

D.सं./S.N
o.

परे�षती/Tरपो;टnग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

Buyer added Bid Specific Additional Scope of Work

D.सं./S.N
o. Document Title Description Tरवस% 9भार के  अनुसार

जीएसट�/Applicable i.r.o. Items
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1

SITC of 3 phase 4
wire 40 kVA on-line
uninterrupted power
supply system with
isolation transformer

View

SITC of 3 phase 4 wire 40 kVA on-line
uninterrupted power supply system
with isolation transformer

Online UPS (>10 KVA) With
Battery(23)

D.सं./S.N
o. Document Title Description Tरवस% 9भार के  अनुसार

जीएसट�/Applicable i.r.o. Items

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:2 effective from 17-03-2026 for category Online UPS (>10
KVA) With Battery

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power
in the Scope of seller. 

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also
be considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-Ion Batteries.)

3. The number of batteries to be provided to get the required backup.

Number of Batteries = Total VAH ÷ (Battery Voltage × Battery Capacity).

The Total VAH may be determined as:

Total VAH = 1600 × UPS Capacity (kVA) × Backup Time (hours).

The factor 1600 is a combined efficiency and battery utilisation constant used to determine the Minimum
Guaranteed VAH (Volt-Ampere-Hour) for the UPS system as per standard industry practice.

 

Dेता  Hारा जोड़� गई �बड क� �वशेष शतp/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.
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2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

5. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

6. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

7. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

8. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

9. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

10. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
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Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

11. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

12. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

13. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

14. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

15. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

17. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

18. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

19. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
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        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

20. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

21. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

22. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

23. Generic

WORLD BANK TERMS AND CONDITIONS: Special Terms and Conditions as defined by world bank at
click here will also be applicable. APPLICABLE ONLY IN CASE OF WORLD BANK FUNDED PROJECTS.

24. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

25. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

26. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

27. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Buyer Added Additional Terms & Conditions (ATC) will supersede the technical specification 
and GeM Conditions
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1.         Time of execution as per permission of Engineer In-charge at respective Akashvani Station.
2.         The bidder must be experienced in same kind of scope & shall submit documentary evidence with off

er. The completion certificate is also to be attached issued by any Central and State Government agen
cy, PSUs, Private organizations.

3.         Execution of scope has to be completed without break in service at respective Akashvani Station.
4.         Bidders can visit the site for understanding the clear requirement of scope before submitting the off

er. Detailed specifications shall be submitted as per scope.
5.         The firm has to produce a list all such worker along with the address proof which are to be employed 

office on signing contract.  The firm shall issue the identity cards to all such persons to facilitate the
entry in Akashvani Station.

6.         Pre-Dispatch Inspection of the material will be carried out preferably in presence of Authorized repres
entative of ADG (NZ), Akashvani and Doordarshan, 8th floor, Soochna Bhawan, CGO Complex, New Del
hi-110003

7.         Any damage or misplace in equipment will have to be provided by the firm during work.
8.         The bidder will insure entire material for transit/storage during Installation and commissioning agains

t losses, damages due to fire, earthquake, war, flood etc.  No claim will be admissible on this account.  
The bidder is also advised to get the material insured during transit & up to the completion of the scop
e and till handed over.

9.         The bidder should have executed project for supply/work of same or similar category products during
proceeding 10 financial years (i.e. current year and ten previous financial years) as on last date of sub
mission of bids, as per following criteria:
a.         Single order of at least 80% of estimated bid value.
b.         Two orders of at least 60% each of estimated bid value.

c.         Three orders of at least 40% each of estimated bid value.

d.         In case of SITC/SETC and specialized scope, the contractor should also have sufficient experience
and shall submit the experience certificate of satisfactory completion of at least three similar work
s, each of value not less than 40% of the estimated cost put to tender or two similar works, each of
value not less than 60% of the estimated cost or one similar work of value not less than 80% of the
estimated cost, all amounts rounded off to a convenient full figure, in the last 10 years ending on l
ast date of submission of bids”.

Note: Similar works will be defined based on scope of the work. Similar works may be execu
ted with any Central and State Government agency, PSUs, Private organizations.

10.      Bidders should have average annual financial turnover 200% of the estimated cost during the last thr
ee consecutive years ending 31st  March 2025.

11.      OEMs should have average annual financial turnover 400% of the estimated cost during the last thre
e consecutive years ending 31st March 2025.

12.      At the time of submission of bid bidder may upload Certificate from CA mentioning financial Turnover 
of last 3 years or for the period as specified in the bid document. There is no need to upload entire volu
minous balance sheet.

13.      Bidders have to signed on all pages of the bid document and submit the complete bid document.

14.      Bidder has to submit Make in India declaration of the product on OEM letterhead.

15.      Bidder has to submit a copy of OEM Authorization Certificate of the quoted product.

16.      Technical compliance statement to technical specifications of the bid is to be submitted.

17.      Bidder has to submit a copy of Registration Certificate/GSTIN Number.

18.      Bidder has to submit a copy of PAN card.

19.      Only vendor assessed (OEM) of UPS through GeM is eligible for exemption from EMD submission.

20.      The registered Dealers/Distributers/Traders of UPS, Battery & Isolation Transformer should submit the
hard copy of EMD document to this office before scheduled time on prescribed bid opening date failing 
which the bids shall be rejected.
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21.      Bidder has to provide the Service Network support details of the OEM.

22.      Proof of all certificates may be get confirmed by Department.

23.      Any representation by the firm is not considered after the date of pre bid meeting.

24.      Guarantee/Warranty:
Ø  Guarantee/Warranty of the scope is three year from the date of completion of scope in good conditio

n at site.
25.      Payment terms:

Ø  The supplier will submit bill for 80% of the material/equipment basic cost and 100% of the GST appli
cable on the total basic amount of material/equipment supplied along with a copy of Inspection Not
es and Provisional consignees Receipt certificate to concerned Zonal Offices who will, after verifying 
bills, pass on to the respective PAOs for making payment. The bill for balance 20% of material/equi
pment cost along with 100% installation/Erection, Testing & commissioning charges, if any, shall be 
submitted by the suppliers after receipt of final consignees receipt certificates and satisfactory insta
llation/Erection, Testing & commissioning certificate whichever required.
(Note: GST shall be paid only once against an order. Supplier will submit invoice accordingly.)

Ø  Balance payment of 03% will be paid after guarantee/warranty period of three years. However paym
ent can be released against FDR/Account Payee Demand Draft/Banker’s Cheque of equivalent amou
nt in favour of PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN NEW DELHI valid for g
uarantee period at least.

26.      Performance Security:
Ø  The Performance Security Deposit shall be 03% of cost of the order/Contract value.
Ø  For release of security deposit/performance security, the firm will submit his claim along with a certif

icate from the ultimate consignee that equipment supplied/SITC executed against this order has per
formed satisfactorily during its warranty/guarantee period and department have not suffered any lo
ss/inconvenience on this account.

27.      Detailed BOQ and material specifications shall be submitted along with Make & Model of the material
including technical leaflets of OEM as per the offered make & model.

28.      Bidder has to offer only one Make & Model of the UPS, Battery & Isolation Transformer at the time of
bid submission. Multiple offered Make & Model shall be outrightly rejected & shall not be considered fo
r further evaluation.

29.      The supplier/contractor shall follow the best modern practice in the manufacture of high grade equip
ment not-withstanding any omission in that, the supplier/contractor shall in all respect design, engine
er, manufacture, and supply the same within delivery period to the entire satisfaction of the organizat
ion.

30.      The scope of current bid is supply, installation, testing & commissioning (SITC) of 3 phase 4 wire 40k
VA on-line uninterrupted power supply system (UPS) with isolation transformer.

31.      Failure and Termination Clause
Time and date of delivery shall be the essence of the contract. If the supplier/contractor fails to deliver 
the stores, or any installment thereof, within the period fixed for such delivery in the schedule or at an
y time repudiates the contract before the expiry of such periods, the Purchaser may, without prejudice 
to any other right or remedy available to him to recover damages for breach of the contract:-

a.         Recover from the Supplier/Contractor as agreed, liquidated damages including administrative ex
penses and not by way of penalty, While granting an extension of the delivery period, where the de
livery of stores or any installment thereof is accepted after expiry of the original delivery period, th
e Purchaser shall recover from the contractor, as agreed, the LD a sum equivalent to 0.5 (Half) per
cent of the prices of any portion of stores delivered late, for each week or part thereof of delay. Th
e total damages shall not exceed 10 (Ten) percent of the value of delayed goods/Units. If the dela
yed supply/unit found vital for the functioning of the entire supply/unit, then the entire 
unit/Supply shall consider as delayed supply/ unit for the calculation of LD. The LD shall n
ot exceed the amount stipulated in the contract. After a full period of extension, termination of the 
contract will be considered by the Organization.

b.         Purchase or authorize the purchase elsewhere on the account and at the risk of the supplier/cont
ractor, of the stores not delivered/SITC/SETC not carried out or other of a similar description (where
stores/SITC/SETC exactly complying with the particulars are not in the opinion of the purchaser, wh
ich shall be final, readily procurable) by serving prior notice to the supplier/contractor without canc
elling the contract in respect of the installment not yet due for delivery; or

c.         Cancel the contract or a portion thereof by serving prior notice to the supplier/contractor and if s
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o desired purchase or authorize the purchase of the stores not delivered /SITC/SETC not carried out
or others of a similar description (where stores not delivered/ SITC/SETC not carried out, exactly co
mplying with particulars are not in the opinion of the purchaser, which shall be final, readily procur
able) at the risk and cost of the supplier/contractor. If the supplier/contractor had defaulted in the 
performance of the original contract, the purchaser shall have the right to ignore his tender for ris
k purchase even though the lowest. Where the contract is terminated at the risk and cost of the fir
m under the provisions of this clause, it shall be at the discretion of the purchaser to exercise his d
iscretion to collect on not, the Security Deposit from the firm on whom the contract is placed, at th
e risk and expense of the defaulted firm.

d.         Where action is taken under sub-clause 31.b or sub-clause 31.c above the supplier/contractor sh
all be liable for any loss which the purchaser may sustain on that account, provided the purchase 
or if there is an agreement to purchase, such agreement is made in case of failure to deliver the st
ores, within 6 months from the date of such failure and in case of repudiation of contract the suppli
er/contractor shall not be entitled to any gain on such the entire discretion of the purchaser to ser
ve a notice of such purchase on the contractor.

e.         It may further be noted that clause 31.a above provides for recovery of liquidated damages on
the cost of the contract price of delayed supplies at the rate of ½% (Half Percent) of the contract p
rice of the delayed unit or effective delay occurred unit (even if it has been supplied) for per week f
or such delay or part thereof upto a ceiling of 10% of the contract price of delayed supplies/SITC/SE
TC. If the delayed supply/unit found vital for the functioning of the entire supply/unit, th
en the entire unit/Supply shall consider as delayed supply/ unit for the calculation of LD
. Liquidated damages for delay in supplies/SITC/SETC thus accrued will be recovered by the Paying
Authority on instruction as specified in the supply order, from the bill for payment of the cost of m
aterial/works submitted by the contractor  in accordance with terms of supply order on instruction 
from Purchaser regarding liquidated damages amount.

f.          Notwithstanding anything stated above, equipment and materials will be deemed to have been d
elivered/SITC/SETC will be deemed to have been carried out only when all its components/parts are
also delivered. If certain components of stores are not delivered in time/SITC/SETC not carried out i
n time, the stores/SITC/SETC will be considered as delayed until such time all the missing parts are
also delivered.

32.      After opening of the price bids, if the Lowest Bid (L-1) rate is found substantially higher than the upda
ted cost estimate or available budget, Prasar Bharati will cancel the procurement process/ reject all Bid
s; Re-Tender will be invited afresh after detailed scrutiny of the estimated cost.

33.      If the quoted rate for Bid, is found considerably lower than the estimated rates, it will be considered a
s abnormally low Bid; in such cases, Prasar Bharati may seek written clarification from the Bidder, inclu
ding detailed price analysis of its bid price in relation to scope, schedule, allocation of risks and respon
sibilities, and any other requirements of the bid's document. If, after evaluating the price analyses, Pra
sar Bharati determines that the bidder has substantially failed to demonstrate its capability to deliver t
he contract at the offered price, the Prasar Bharati may reject the bid/proposal.

34.      Common IP Addresses Bidders may please note that GeM is capturing and showing the IP addresses u
sed by the Buyer and the Bidder(s)/Seller(s). The received bids having matching/common IP address wi
th either Bidder(s)/Seller(s) or Buyer, shall be outrightly rejected & shall not be considered for further e
valuation.

.

28. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

29. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN, NEW DELHI
payable at
NEW DELHI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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to the Buyer within 5 days of Bid End date / Bid Opening date.

30. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN, NEW DELHI
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

31. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN, NEW DELHI
payable at
NEW DELHI
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

32. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PRASAR BHARATI ADG E-NZ AKASHWANI AND DOORDARSHAN, NEW DELHI
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

33. Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER): Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.
When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

34. Rate Contract

Performance Security: Against all Purchase Orders placed by any buyer against the Rate Contract
Catalogue, the seller would be required to furnish a performance security of 3 % of total contract value of
the relevant Purchase Order as per GeM GTC.
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अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मI भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मI
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मI �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मI भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तrकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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