
Doordarshan Kendra Lucknow

(Prasar Bharati – India's Public Service Broadcaster)

Ref: Tender for Two (2) Independent Internet Leased Line (ILL) Connections, 100 Mbps (1:1) each, for Doordarshan
Kendra (DDK) Lucknow — File No. TV(LKO)/2(20)/E(ES)/2026-27 dated 26/08/2026

Payment Terms & Conditions

● Bandwidth Charge: Annual recurring (bandwidth) charges for each link shall be payable on a
post-quarterly basis, at the end of each quarter, following satisfactory delivery of services, against a
bill raised by the Service Provider.

● Hardware Charges: All hardware procured (including edge routers and DDoS mitigation
infrastructure at the provider's end) shall be maintained by the vendor at no additional charge for the
entire duration of the service – no separate hardware billing to DDK Lucknow.

● Charge for Dedicated Lease Line: The vendor (ISP) shall provide bandwidth over wired media
(OFC), owned or leased by the ISP. No additional charges shall be paid for the leased line itself.

● Taxes: Income tax and all other applicable taxes shall be deducted at source as per prevailing
Government rules.

● Penalty Adjustment: Any penalty (delay penalty or SLA/downtime penalty, including any arising
from failure of DDoS protection leading to service disruption) shall be deducted from the quarterly
bills.

● No Price Hike: No price hike shall be admissible during the contract period. Should prices reduce
on any account, the benefit shall be passed on to DDK Lucknow/Prasar Bharati. Prasar Bharati
reserves the right to renegotiate annual charges at the end of every year of service after the first
year.

● Payment Destination: Rates are FOR destination, i.e., Doordarshan Kendra Lucknow, 24 Ashok
Marg, Lucknow – 226001, quoted in Indian Rupees only.

● Add-on Links: For any add-on link(s)/Purchase Order(s) issued at the quoted rates, charges shall
run from the date of commissioning of the additional link and shall be paid pro-rata for the actual
usage period, co-terminus with the main contract period.

● No Other Charges: No other charges shall be payable by DDK Lucknow/Prasar Bharati beyond the
quoted and agreed rates.


