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SCOPE OF WORK 
 

1. The bidder shall supply, install and commission one Network Attached Storage (NAS) 

system along with the specified 4 TB Enterprise/NAS Grade Hard Disk Drives, as per 

the technical specifications mentioned in the tender. 

2. The bidder shall install the hard disks, configure the NAS operating system, RAID, 

storage volumes, network settings, shared folders and user access permissions in 

consultation with the technical representative of Doordarshan Kendra, 

Thiruvananthapuram. 

3. The bidder shall ensure proper network connectivity, data read/write functionality and 

overall system performance through necessary testing and demonstration. 

4. The bidder shall provide assistance for data migration from the existing storage system, 

if required, without loss of existing data. 

5. The bidder shall provide necessary accessories, installation materials, user manuals, 

OEM warranty certificates and basic operational training to the designated technical 

staff. 

6. The bidder shall ensure successful installation and commissioning at no additional cost. 

The NAS shall carry a minimum 3-year OEM warranty and the supplied hard disks 

shall carry a minimum 5-year OEM warranty. 

7. The system shall be handed over in fully functional condition after successful testing 

and acceptance by the authorized representative of Doordarshan Kendra, 

Thiruvananthapuram. 

 


