REQUIREMENT OF 25,00,000 (TWENTY FIVE LAKHS ) ANSWER BOOKS OF 28 PAGES FOR DECEMBER,2026 TEE
 Specification of answer books are given below:
	Sl No. 
	Name of the Work with specification.

	1
	Paper Quality: Each booklet will contain 28 pages made of 80 GSM Maplitho printing paper. The paper must conform to BIS 1848/2018 (as amended from time to time) and feature

	2
	60% virgin pulp composition

	3
	Minimum 85% brightness

	4
	Minimum 90% opacity

	5
	Wax Pick-10A clear rating

	6
	Maximum Bendtsen smoothness of 200 (not exceeding 10–12% paper variance)

	7
	Manufacturing by a reputed paper mill

	8
	Watermark: All pages must feature the IGNOU logo ("IGNOU – The People's University") Dandi watermark in English.
[image: IGNOU Logo and symbol, meaning, history, PNG, brand]

	9
	Dimensions & Binding: Answer booklet size must be 284 mm (Height) x 225 mm (Width). Binding requires thread stitching and consecutive serial numbering. The spine binding must feature 2 mm stitching, with a thread stitch size of 8 mm.

	10
	Margins: The spine margin must be 25 mm, and the top margin must be 20 mm.

	11
	Page Layout and Printing: All printing on the answer booklets must be done in a single colour i.e Cyan color. The 28-page breakdown is as follows:
· Page 1 (Cover): Contains columns for student and examination particulars, a grading table for marks, and the booklet’s unique serial number printed on the top-right corner. IGNOU Peoples University Logo to be printed at the top centre - only on the 1st page. 
· Page 2 (Inside Front Cover): Contains instructions to candidates printed in both English and Hindi, provided by the University.
· Pages 3 to 27: Feature 28 lines below a double-lined upper margin in Cyan colour. The lines shall have 9.5 mm leading space. 
· Page 28 (Last Page): A plain, unruled page must be designated for rough work, featuring the words "Rough Work" printed in Cyan colour at the top-center of the page.
· Page Numbers: Page numbers for pages 3 through 28 must be printed in the top-right corner of each page, enclosed within a Cyan colour circle with a 5 mm diameter.

	12
	Sample Compliance: The selected vendor must deliver the answer books exactly matching the physical sample provided by the University.

	13
	Packaging: Answer books must be bundled in packets of 250 books. Each packet must be wrapped in a plastic sheet, secured with strapping both vertically and horizontally, and packed into stitched gunny bags. The serial numbers of the enclosed booklets must be clearly labeled on the outside of each gunny bag.

	14
	Billing Requirements: To clear payments, the vendor must submit the official mill-certified purchase invoice (issued by the manufacturing mill or an authorized agent to the contractor) confirming the volume of paper purchased, along with the final delivery bill.

	15
	AFFIDAVIT

( To be submitted on non-judicial stamp paper of Rs.50/-duly certified by notary public)

I …………………………………………………………………………..S/o       Sh …………………………………………….. aged ……………………………………… years, R/o…………………………………………………………., do hereby solemnly affirm and declare as under:-

1. That I am the Proprietor/ authorized signatory of M/s ………………………………… having Head 	Office / Registered Office
2. That the information / documents/ Experience certificates submitted by M/s……………………..
	Along with this tender for “ ……………………………………( Please specify the Name of Work”) in 	IGNOU are genuine and true and nothing has been concealed.


3. [bookmark: _Hlk221787658]That my/our firm has never been blacklisted, debarred or otherwise prohibited from participating in any tender process by any University, Department,  institution, or any, Government/Statutory Authority. That all information, if any, relating to blacklisting of my/our firm or confiscation/forfeiture of security deposit in the past has been fully disclosed, and the relevant details/documents  are enclosed along with this affidavit. 

That in the event any information contrary to the declaration made herein comes to the knowledge of the University, the University shall be at liberty to cancel/reject my/ our bid forthwith, without prejudice to any other action as may be deemed appropriate. 

4. That no penalty has been levied on the firm due to non-satisfactory/ sub standard Defect/ damage (as mentioned in SLA ) supply of 	answer books/material from any university/ Department / institution/any Govt. Etc. In the last three year. And that the firm/company has not been blacklisted in the 	past three years in any institution of the country.
5. I shall have no objection in case IGNOU verifies them from issuing authority (ies), I shall also 	have no objection in providing the original copy of the document(s) in case IGNOU demands 	it for verification.
6. I hereby confirm that in case, any documents, information &/or certificate submitted by me 	is found to be incorrect/false/fabricated, IGNOU at its discretion may disqualify/ reject my 	application for this tender out rightly and also debar our firm/company M/s ……………………………………….. 	from participating in any future tenders of the University for minimum one year or maximum three years, as University deem fit.

DEPONENT

I. ………………………………………………………….. the proprietor/ authorized signatory of  M/s……………………….. do here by the confirm that the contents of the above affidavits are true to my knowledge and nothing has been concealed there from and that no part of it is false.



DEPONENT


	16
	 IGNOU reserves the right to get   lab   test report of GSM- 80 , 60% Virgin Pulp , Brightness – minimum 85%,  Opacity – minimum 90%, Wax Pick-10A clear,  Smoothness ( Benbtston) Max-200 Ash not more than 10-12% as per BIS IS:1848 : 2018  as amendment from time to time) one from the supplied answer books. The university may use the rough ( plain)paper in the answer book or ask for sample paper for brightness etc tests. The cost of the lab test will be borne by the supplier.

	17
	 The vendor shall quote the rate including GST as per the prevailing rates of the Government of India in the bid on GeM Portal alongwith the HSN Code. The IGNOU will not entertain any request for GST exemption in any case   

	18
	The penalty will be deducted as per following as per the SLA of the GeM: 




	
a. Defect/Damage of up to 25% of the order (by volume)
	
Any kind of damage/destruction of printed material and/or Damage of product during logistics, or defect in the product such as low quality of material/printing, error in content, printing not according to buyer’s specifications: Improper logo/pictures/color shades/improper binding/finishing, etc.
	
i. 2% of the contract value

	b. Defect/Damage from 25%-50% of the order (by volume)
	
	ii. 3% of the contract value

	c. Defect/Damage of more than 50% of the order.
	
	iii. 4% of the contract value or option to terminate the contract.

	Delay in Delivery
	Delay in delivery of the order or order not received at the desired location on time, as specified.
	0.5% per week. Cumulative every week.

	Non-supply of complete order (Shortfall)
	The quantity of order supplied is less than ordered.
	 

	a. Up to 25% of the order
	Delay in delivery of the order or order not received at the desired location on time, as specified.
	a. 3% of the contract value

	b. from 25% - 50% of the order
	The quantity of order supplied is less than ordered.
Delay in delivery of the order or order not received at the desired location on time, as specified.
	b. 5% of the contract value

	c. more than 50% of the order
	
	c. 7% of the contract value or option to terminate the contract

	
	
	



17. Any pilferage and lapse on part of the firms will result termination of rate contract and forfeiting in Performance Security  and other simultaneous legal actions.
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